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Nughpubpp b gpuig Sdwt mnynpudp hpwljwbwugdus
wpjuwnwiptpp

Zujuunnwih  Zwbpuybunmpjut  jupwdupnipjui  npplqpus
ubpunwlwb punupwlwinipjut hhdtwlwbt ulqpniuputphg Eu
Uppnipjut  thpuwnwljuimpui b hwuwpwlnipjutt  pnjnp
winuudutph hwdwp Yppenipntt unwbwnt hpwyniiph hpugdwb
wwwhnynidp: Yppnipnit unnwbwnt hpwyniupp ghpuwlum L
Uppnipjutt  popnp dwluppulibpnd Gwowngypongulju,
hwiupwlppwlwb, uJhoht dwubwghunwlwt b pwpdpugni
Yppnipjul:

Uppnipjutt wpwbdbwhwwnntl] wwjdwbubph Yuphp niukgnn
whdwig hwdwp Yppmipjut pnnp  dwlwppuliubpnd  wnlu
hnughputph b dwpuwhpwybpubph  nusdwtt nuppnipjudp
whunwljwt punupulwtnipnit dpwlnn hhdtwlwbh dupdhtutpt
tu 22 Yppnipjul, ghunipjul, dowlnypeh b uynpunh, husybu twb
wojuwtnwiiph b unghwjwlwt hwpgbph twhwpupnipniutbpp:
dkpohtiu hwtinhuwinid £ hwodwinuunipnitt niikgnn wbdwig
hpwyniupubph wuwonwywinipyjut b unghwjulubt ubkpundwb
wwywhnydwt wbnwlwt (hwgnp dwpdhtip b wlwnhynpku
hwdwgnpduljgnid E pnnp pwhwqgpghn ywhwnwlwt dwpdhtubph
htnn®  hwdptinhwinip  tkpwpwlwt nt dwwngkih  dhowduyp
Aliwynpljnt hwdwp:

Zujuunnuwith Zwbpuybwnnipmniup 2010 puljutht Jutpugpt) £
Uhwynpywé wqgbph Juquulbpynipjut «wodwtnudnipmnil
niukgnn wudwtg hpwyniuputph dwuht» Ynudkughwi: Uy dupnno
hpwyniupubkph dwuhl Uhowqquyht, hpuwpwunpki
wupuuwynplgunn wuydwbwghp E npp tyqunwljuninnus &
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hwodwtnuunipnil niubkgnn dwpnluig hpwyniupubph
wuwownwwiunipjuip' ubkpwpju)  Yppoipjutt hwuwtbihnipjut

hpwyntupn:

Uju  wuwpuwynpmipjut  ppwgnpddwbt bywwnwlng 22
Junwywpnipniup hujuunipjut k wpdwiwugpby
«wodwbinuunipinit nitkgnn wbdwbg unghwjulut tkpundwb
2017-2021 pwlwuttph  hwdwihp Spwgpht b Spwqph
hpuwjubwgnidu wwwhnyny Uhonguinnidutph guujht
hwjuwtnipjniu nwnt dwupb» 22 Junwqwpnipjub
wpdwbwgpujhtt npnpnidp, npny vwhdwiynd Bu bwlb Yppnipjut
njnpunid ubkpunwlwunipyut wwywhnydwl hhdtwlwut
phpwhiughtt ninnmipnitubpp b hunwly dhgngunnidubpp:

Pugh wyn, Yppnipjutt wpwbdtwhwwnntl wwjdwbubkph Yuphp
niukgnn wudwtg hwjwuwp hhunipubpny Yppnipmnit uvnwbuwne
hpunitiph hpugdwb btywnwlny Zwjwunwh Zubipuybinnipjut
hwiupwlppulut hwunwwnnipniuibpnud tkpgpydt) L tkpunuljut
Uppoipjul hulwljwpgp, npp jupguynpyod b «Zwbpulppenipjub
dwuhl» 22 opkupny b junwqupnipjut vh owpp wy) npnpnidutpny:
Zudwdwy 2014 p. nhjunbdpipp 1-ht «wbpuljppnipjut Jwuhb
opkupnid jpugnidutp b thnthnjunipyniubp junwpbine dwuhb» 22
opkuph  ppnypukph, dhush 2025 puliwup 22 ponp
hwiupwlppwlut nupngubpmd Jubkpypygh tbpunwlw Yppenipjut
hwdwluwpgp, hull hwwnnil] npupngubpp  Yybpuljuquuynpdti
dwujuwjupdwhngbpuwbuljut wewlgnipjut JEunpnuutph:

Zudwduwyt 22 junwjwpnipjub 2018 pyulwih ubwywnbdpkph 27-h
N 1025-L npnodwt npnypubkph, twpownbuynd £ 2019 puljuttht
2z Ud ubpjuyugul) «Lwpunuypnguljub Yppnipjut dwuhby 22
opkiph twpuwughsdp, npny Juintwlupgytint £ twhiunuypngujut
ukpwewlwb Yppoipjub tkpgpldw gnpdplpugn: Zwunwngdl) b
twl «wodwtnuunipini niikgnn whdwig unghwjwljw
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ubpundwt 2019 pdwlwbh wwpklwbt  Spwghpp», npunkn
twpuwwnbtuynid Eu htnljw) dhongunnidubpp®

v ppnipjut wpwdbwhwinnl yuydwbbph Juphp niikgng
wdwlg hpwyniupubph hpwugnidu wwwhnynn
opkbunpuljut uupwnh pupbjuynidp.

v ppnipjut wpwdbwhwinnl yuydwbbph Juphp niikgng
whdwig hwdwp Yppnipjutt pnnp dwlwppuljubpnd b
wudpnne Yyuuph pupwugpnid ubkpwnwlwb Yppnipjut b
woluwwiph nt qpunyusnipjut yhnwlwh pwpjuhpubph
wywhnynuup.

v ppnipjut wnwdbwhwinnl yuydwbbph Juphp niikgng
niukgnn  wbdh  hpwynmibpubph  hpwugdwt  hwdwp
wihpudton wuwydwuukph b jubjudhwn hwupdwpbgmdutph
Junphputph gquwhwwnudp® pun  Unnpowuwhnipjub
hwdwohmphuyht  juquuljtpynipjutt  gnpéwnnyputph
dhowqquyjhtt nuuwlupguut uljgpniupubph i1
Uninbkgnidubph.

v’ 2z Yppmipjub, ghnmpjul, dpwhnyph b uwnpnh
twhwpupnipnitp 22 junwjupnipmnit £ ubpjuyugpby
«Pupdpugnyb Yppoipjut b ghninipjut dwuht» 22 opkuph
twjuwghsdp, npunkn pupdpwgni Yppnipjut phuquunnid
whunwlwt punupuljuinipjut hhdtwljwub ulqpniupubph,
tywwnwlubph b jpughpttph gwulnud tkpundws L twb
Ynpnipjut wpwudtwhwwnntl yuwjdwbubph Juphp b (Gud)
hwpdwtinuunipni niukgny wtdwtg hwdwp pupdpugniy
npenipiniu unwbwnt httwpwynpnipjnitubph
hwjwuwpnipniup.

v Lwjuwgdny uwhdwigwd k, nnp nruntdbwljub
wwbwlnipjutt hwdwp bwjuwgéynny pnithbkph skupkpp,
ohtimpnibtikpp b wy) wpwspubpp whwnp  iwugsyky’
hwoyh wnlbny Yppnipjut wnwidtwhwwnntly
wuwydwutbkph Juphp niukgnn wudwig yuwhwbeuntupubpp:
Unluw okuptipp, ohtinipjniutitpp b wy) mwpwspubkpp
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hubjudhwn hwpdwpbignidubph dhongny wtwp E hupdwuptgdtu
Jbipnpju; wbdwbg:  Uhwdwdwbwly updk L np
hwpdwmtinuunipmnil niukgnn wdwlg hwdwp
Swnwjmpnitubph  dwwgkihnipjutt wywhnddwtt  hwdwp
hwybkpu) J&wpukph quudnidp wpgbjynud k:

bpujwbwgynid tu Zwl unghwjulut tkpundwit nipnus
Uhonguinnidutp, wyy pynid”

Ugwiljgnipjni hwodwtinuidnipjnih niikgnn niuwunnubpht

1-ht, 2-pyp hdpipph b dhtyk 18 wwpbijut  dwblymg
hwodwtnuunipmit  niubkgnnubpp pnithh widdwp nirunigdwt
hudwlupg pugnitymd i Jwpndh  hwdwlupgh  hwdwp
wnijuqt wiagniduyhtt Thwynpubp hwjwpkint nhwypnid®
v Yujujws puinwthph whwwywhnynipjut thwnphg ntudw
Jupdwydwpp qlinsynid £ 50-100%-h suthny:
v Uowijgnipjnil wnwtg stnquljuts ppbwdph dbugus
Eptluwttpht:

Unwlig sunnquljut pttwdph dhwgws nrunnubkph wewygnienih

Unwtg sunpuiut pjutwdph dtwgwé nruwbnnubpt punhwtnip
Uupgnypny whwnwlwb pnithh widdwp nunigdwt  hwdwljupg
pupnitynd - Bt Jdwpnyh hwdwlwpgh hwdwp  wnuduqt
wignidughtt dhwynputp  hwdupbint  phypnud:  Nhwnwlut
pnthipnid  unynpnn  wpwbg Sunnquliwut jubtwdph dbwgws
nuuwinnbkpht Jdwpynid b Yppupnowl wndjuy  nunidbwlub
hwunwwnnipniunid vwhdwidws Yppwpnywuljh 150%-h swthny:
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Uspwiljgnipenia wqqujht thnppudwutmipjnihtbnh
ukpluyugmghsukphl

8nipwpwiginip mwunph Zwtpuybnwljub pinniinng hwbdtwdnnnih
npnodwdp  ppulut  ghwhwunwlubttp  uwnwugws  wqquyht
thnppwdwutinipiniuitiph ubpluyugnighsutph pnth

punpniubnipjut hwdwp ywhniunwjhtt nbknkphg hwnfjugynid Eu
wtdwp nrunigdwt mnbnbp:

Ugwjgnipnit hwhiunwljuutitphu

2Z pnithtipnud unynpnn uhphwhw) niuwnnubphtt wpudwnpyt)
dhutwtumjut wowlgnipnit’ nudwt Jupdwydwnph phy fud
dwutimjh thnpjuhwinnigdudp:

Cunhwinip  wndwdp, Yppnipjutt  ponp dwlwppuljubpnid
Zujuunwith Zwbipuybnnipniinud ninbu jupbnpugny juunhp £
hwunhuwinud Yppnipjut wpwdtwhwwnntl] wuydwuubph Yuphp
niubkgnn wudwiug hwjwuwp hhuniupubpny Yppnipntt uvnwbwnt
hpwyniiph  wwywhnynidp:  Quuyws  whwnwlwb  jhwgnp
dwpdhttph Ynnuhg hpuwjwljuwt wnbph dowldwip b dh owpp
Uhongupmditph hpuwiwglwip wihtppkih b np nuunidwwb
hwunwwnmpniubpp,  stisht pwgunnipnitiubpny,  phnbu
Ubpwpwlm  skb, Yppnipjumtt  nppund owpmbwynd  k
wnwetwhbpp  Juwpquynpdwt  pjuunhp  dbw] nrumdbwlub
hwunwwnnipniutph $hqhjuljuis b Spugpuyhtt dwnskjhnipmniip:
Yt htnlbjuw dwpunnwhpwybputpp®
v Pnihkpp okuiptiptu nL Eupwlwunnigyusputpt
wudpnnonipjudp hupdwptgyus skl Yppnipjut
wnwbdtwhwwnntl] wuwydwbubph Juphp niukgnn wbdwbg
hwdwnp:
v Munudtwlwb dpugpbpp gebu wdpnnenyht sk dowldnud
Yppnipjut wnwtdtwhwwnnil wuwydwtubph Juphp niukgnn
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whdwtg wpwbdtwhwwnntl] Yppwlwb  Juphpubkpht
hudwywnwupiwi:

v Uuwijwdwupdutph ghipulohe dwup Jkpuyunpuungws sk,
snitkl Yppnipjut wnwbdtwhwnnl wuwydwbubkph Juphp
niukgnn wbdwig hbkn woppowwnbint hdwnnipniuttp b
ghwnbjhputp, niubkt Jupspuwwnhwybp juughptbp niubgnn
whdwlg hwbnby, hwdwh ppubnpynmd £ jonpuljub
JtEpwpbpuntup:

v Uquuuqpyuut  Juypbpnid  qudnn  wbdhtp  ninnhy
hhdtwplubpnd hwdwywnwupwt ynipunbkuthjuljut
wuydwbttph  (htnbkpubnn b hEpwhwnnppuljgught
wnbkpuininghwttp) pwgulunipjut  wwwdwnny nphknlu
pupdpugnyu  Yppnipnit  unnwbwint  htwpuwynpnipmnil
sniubt:
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Zupdwlipudnipynih

Zupdwnuunipnit  nibkgnn  wbdwbg hpwynitipubph  dwupt
Uniykughwtt (wyunihbnn wju pwdih wbkpunnmd’® Ynuykughw)
uwhdwinid £ hwydwtinuunipiniip npybu qupqugnn hnugp, npp
pumpwugpymd  E  ny  pk  wbdh  juwbqupnudnyg,  wy
hwotwinuuimpnt niikgnn whdh hwuwpulnipjuip thpundwh

U opowljw Uhgwwyph dwingkihmpjut ny pujwpup dwljwpnulynd:

Zupdwinunipinii nibhlbgngy wbhdhlp ki hwdwpynid
Gpwbap, nyplkp Epluwp dwdwbwl nibki phghlulud,
hngllwl, Jwnun/np b wpnuyhli hhjwinnipnibabn,
npnbp nuppkn funspipnunbbph bt thnpuugnbgnippub
wprynibpnid Jupng ki junsplpnunky pubg jhulumun
o wpgnibufbn  Jwubwlgniemniap  hwuwpwlulwb
[jwbphli Unrubkph hkwn  hunjunnup  hpunibphkpny:
(Yninjkughw, Znnyjws 1)

Qumws  «<hwpdwlnuunipniipr hwdwp hwdwpynd  E
<umtiqupdwtipr hwdwgnp hwuljugmpnit, hpujuimd  wju
hnugputph dho Yw Ewlwb wwppbpoipmpi: Zudwdwgh
Unkughwjh wwhdwtdwb, hwydwbnuunipmitp ny  ph
wupquubu wpnpowlwb Jhdwl jud pwbuqupnid k, wy) opowljw
dvhowduypnid wnlw  unspunnunttph hkn wbdh puwbqupdut
thnjuwqpbgnipnitt E, hgp phpnud £ dh hpwyh&wlh, npunkn
huwhingwé £ wyju wdwg jhwupdtp b hwjwuwp dwutwljgnipiniup
hwuwpwlnipjutt Jyuipnid: Uwnnpl phpdws i dwbpudwubbp
«uutiqupnidubph» b «ungpunnuntbph», husybu twb npubg
thnjuwqnbgnipyut Jhpupkpyug:
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wtqupmd

wtiqupnidp dwpduh gnpswnnyph jud junnigyusph puunhp L,
npp Jupnn b wguydwbwnpuws hubl] qhubnhl gnpénutbpny,
htsybu twb bhhjwiunmput jud Juwuusdph htnbwbp (hub:
vwiqupnudp Jupnn £ wnlw (hub] h stk jud dbknp phpyt) yuuph
pupwgpnid: Uju Jwpnn E bpllupunb jud dudwbwluynp (hub:
Ppunipjniip, hwljwdwpunipmiip b wnpuunipniip wjh
gnpénuttpt kb, npnup Jupnn i pubqupdut yundwn npuntwyg:
vwiqupnudp Jupnn b ojuqtgul] wnopjw, huswbtu ophtwly®
wnbulbn, ubnt,, nknuownpdytint, hhoknt, YEunpntwbwnt b wyp
gnpénnnipjniittph Jud gnpdwnnijputnh Junupdut
Jupnnnipnibubpp:

zhdugbny Unugkughuwjh vwhdwidw Jpw, pun gnpswnnypubph
huwbqupdwt  jpipwhwnlinipinitubpnh, Jupbh B guuwlupgbp
huwiqupnidubipt pun snpu junonp mbuwljubph’

1. Jpghljmlwis  puwbqupmdp hwdwp  hhynnipjudp
pugwhuynbih £ b tbhpjuugunid £ dwpdbwfub
gnpdwnnypubph juunwpdwb nddupnipniup’ swupdnudp b
owpdnitiwmpnitip (ophtiwl® puwyjtp, wuwnhdwbbtpny
pupdputugp,  nhpph wwhywbkp  jud - oginjubp),
dwpduh pwpdnuwdubpp (ophtiwl]® pwipdp nhppnid qutdnn
wnwpluyhtt hwutbp, Ypwbwp jud suhjh quip) b Jtpht
Ytpenyputph Yhpwenidp (Wkpunjuy ghusip jud peubp):
dhqhjulwt jpwbqupnidubp niubkgnn wtdhtp Jupny bu
oquft odwlnul uwppbphg, wyn pymd’  pwjuyubphg,
httuwljutkphg ud vwyulutphg:

2. Qquyupwbikph Jruwbqupnidabpp ukpunnid ku
nbunnmpjub, junpnipjut b hwnnppulgybne  htwn

Juwws puunhpubpp: Skunnnipjut pwbiqupnudp
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ubpupnid £ UYnyp (snnbutinn) b Juwn wnbulnng wbdwbg:
Lunnnipjut pwbqupnuip thpupnid E juniy (sjunn) b Jun juny
dwpnlubg, npnup niukt npnowljh dbwgnpnuyhtt junnnipnib:
Zunnpnuljgdwt pwiqupnudp tbpunnid £ dwpnljuig, npnup
ndjupnipjudp k. junund jud nitkt junuph puwbiqupnid b
npnig withpwdtown k hunnppulgdui odwiquly
nbpuuninghwttp:

3. Uwan/np (htwnkjEjwunniwy) pnubgqupnidp ubpunnd £ ougb
wldwlg, npnup nitkb tnp Jud pwpn nbknEkjuwnynipju
puyudwi, htiyyhu twlb unynplnt b unp hdwnnipniuutpp
Jhpwebkint vwhdwbtwthwly upnnnipmni: dw jupnn L hp
wqpbkgnipnitt  niubktw)  Gphp  whpnyputpnid, npnup
punpnonid ki, ph nppwt juy L wihwwup Juunwpnid
wropjut  jutnhplbpp. 1) hnuguihtt  nppnyp” - (kqyh,
Jupnuiny, qphny,  dwpbdwwnhlugh, wpudwpwbbn,
ghwkihputph 61 hhonnnipjut htwn Juwydws
hiwnmpniuubpp, 2) unghwjuwlwi wnhpnyp' bdwywphw,
unghwjuljub nunnnnipintl, dhowudtwghte
hunnppujgdmtt  hdnmpniuubkp,  puljbpwbwme b
puljbpnipniip  ywwhwwukny, hyywhe wbh dwb wy
Jupnnnipniuukp, 3) gnpsuwljut wnhpnyp’
huptwunrwupnid’ wytyhuh wnhpnyputp, htywhuht &u
whdtwlu hattwadpp, wohtmwnwpuht
wupunwlwinipnitubph  juuwpnudp,  Shtwbuwlut
nkunipulikph Junwquwpnidp, hwuquunh 61

Juquultpyulwut punhpubp:

4. Zngbdwnnun/np U hnqEunghuywlwi hwodwbnunipiniip
ubpwpnid £ wbdwbg, npntp nitkt dnwynp wnnponipjui
huwtqupnidubp, ubkpwnpjw) Swup ppnupl  dwnwynp
hhjuwunmpniuubp jud hnghunghwjulut nwuqiuy: Uju
Uwpnhly jupnn kb ndjwpwbwg hpkug
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hwpwpbpnipjniutipt. wyng hbkn  junmgbihu, nibbbwg
nwquuyuwih npudwunpmpmnibibp jud jpuntiwthne dnptp,
wblupny (hul] ppwlwbwgul] huptwpbtwdpp b niubbuyg
Juipph, punubnt b dwnwynp gopéniubnipmit  Swyjubnt
ndyupnipniutp: Uju ndupmpimitinbpl, hpkug hbtpphb,
Jupnn b wqphl] bpwbg unghwjwlwb hdnnmipmibtubtph b
dwutuljgnipjut dwljupnuljh ypus:

ungpunnunikp

Zupdwlnuunipinit  niubkgnn wbdwbg dwubwlgnipjub  Jpw
puguuwpwn wqnnn junspunnunttpp jupbih B yguydwiwljwinpkt
pwdwtb]  tpkp  fpedph’  qwppughl,  $hghfuful - (Gkpwnyug
Junniguspujhtt b hunnppuljguljuiy) b htunnhwnnighniwg:

1. dkpwpbpdmbpuyhlt  Junspannunbkp. Zupuwtnuunipinil
niutgnn widwig wpnynibwybn dwutuljgnipiut b tkpundwt
wlbbwbwlwt junspunnuutphg dtip hwuwpwlnpui dke
puguuwljut  Jhpwpbkpdniipt £ b Jupdpwwnhwbpp:
Zuuwpuljnipjniup hwdwh phnwpynid £ hwpdwinudnipnit
niutgnn whdwbg npybu wiljupnn, juhyu) jud poy: Unwe
Ynnuhg, hwuwpwlynipniip jupnny E odnb) wyn dwpnlubg
nqlnphs, htpnuwlwt jud gbhpdwpnuyhtt hwnwthobpny:
Bpint wbkuwlh  Jupspwwnhwbpt K bguwunnd B
hwpdwtinud dwpnjug dkntuwgdwip b hwuwpwlnipnitihg
nnipu duwnil: Uwnnpl phpdws £ Yppuwlub  nppunid
hwinhuwnn JEpuwpkpdniipuyhti junspngninh whughly ophtiwd.

Twypngh wbopkup, npp Yupdnud E phk  dwnuygnp
humumtqupnidubp niikgnny wbdhp puwbqupnid Gu wy
wowljipntphtt b unynpbnt nitwl sk, nputng hul
unhynid £ wju wpwlbpnutphtt hpkug qqu ny
wwhwbgyws: Ujuy huny, tw unbinénid |5
hwodwtnuunipmit  nmubkgnn  wbdwbg  hwdwp
hunspunnun nupng pugniuybint b unynpbjnt hwdwp:

12
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2. Bpghluwlmb fpinsphpnunbkp: Shqhulwb junypunnunbpp Epynt

fudph &
w) Qupnigywdpuyhl junspinninblpp dhowjuypnid hwtinhwnn
puwjut b mkjutwsht jungpunnunttpt L, npnup jpwbqupnid
i hwodwinuunipjnii  niubgnn — wbdwbg — wbwpgl
nbknuownpdht: Uppwljut hwdwwnbkpunmd Junnigjuspuwjht
hunspunnuubph ophttwlubkp k'

v' Unitnph Unnn wnwlg phpwhwppulh wunhgdwbbp
niutgnn hwdwjuwpwih kupp, wpwbg onpwthynn
nintljgnn qéwuonidubph pwjninhubkpp, ubn goubpp b
wihwpdwp  gqniqupubbbpp  junspunnunubp &b
unbindnid dhghjulju b mEunnnipjut puwbqupnidubp
niutkgnn whdwbg hwudwp:

v Uwunghhnipjut swthwithpubkpht
shmdwywunwupiwtinng  okupkpp  funspugnunikp G
unbnénid  hwdwjuwpwbiubph  hwydwinuunipnit
niukgnn wpnwwnwlhgubph hwdwp® hnkug
wojuwnwpt wpymibwybn JEpwyny hpujubugubine
hwdwip:

p) Qwpoppulglwh - jungphgminbkpp - Jupnn o B Jbpapbpty
wnbunnnipjul, junnnipjul, pjunubny, Juppunt, qplnt b
hwulwbtwnt hkwn juyyws ppunhpubp nitkgnn wtdwtg: Uiy
wdhtp hwdw wnwpphkp Autpny  othymud ku
hwydwlunuunipnit  sniubgnny  wbhdwtg hbkn, b Ephk
wihpwdton  hwpdwpbgnudubpp  puguljuynud  Bu, upwbp
Jupnny Gu h Jhfwlh $hubl] hwulwiw) fuwd thnpjuwtgkp
wnbknkjuwnynipniip: Unppuluh hwdwwnbpunnid
hwnnppulgdwt junspunnunubph ophtiwljuitp L

v’ Onpp, wihwujwiuh wvwpunbuwlny, wnwig
uupubph Juwd phwqpudubph, wpwbg ppuyub
gpipny  wpkqbunmwghwtt jud  niumgnnuljub
Wniptpp  punspunnun i unbndmd  wnbunnnipjub
huinhpubkp nittignn whdwbg hwdwp:

13
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v Pultwynp hwnnppulgmipjudp (b ubkdhtwpp, nph
dudwtiul] pwbwynp junupp sh qnignpnyynid dhunbkph
lkqUny pwpqUwinipjudp, punspungnun £ uwnbnénud
Junnnipjut pwbqupnidubp niubgnn wdwug hwdwn:

v Uguwuwpdwt pwpdp ubnubtbpp nt wdphntbbpp
hunspunnu ku uvwjjul] oginuugnpédnn wudwg hwdwn:

3. bPaunphinmghnbuy pnsphgninbkpp hwdwp unbndymd b, bpp
sy hupdwinud  Jdwppluig tkpgpuynudt  wwwhnyng
Juuntwlwpg, jud Epp juintwlwpgbpp, npnup yuwhwbenid
i hwpdwinuunipinit niikignn wtdwtg hwdwp pungpyniu b
dwwnskih dpwgnpbp b gnpénnnipnitubp, thpunju) «ubjudhun
hwplwpbgndubps (nku wnnpl), woljw &, puyg Jun kb
Jhpwnynud: bPuuwnmhwnnighntiw] junspunnuubpp nddup k
pugwhuwynt), pwth np ppuwip hwdwh wwuphwlynd btu
unghwjuwliwt b dowlnipughtt tnpdbph uwwhdwbbbpnud:
Puunhwnnighntw) jungpunnunubtph ophtimyy £°

hypng, npp sh puguhuynnid Epkhaabkph wnwppkp
quphpblbpp & sh wpdwqubpnul wpy  Guphpibphl,
ophtwly" whhwwnmwlwl ppulul yiubibph Dwllwl
b niumgsh oqhwlwbbbph [uwd wy wewlgnipnul
wpuwdunpdul uhongniy, Junsplannunnid E
hupdwinuunipinit  nibbkgnny  Epklubkph  pupng
hwdwpulbynil b unynpkinii:

Zupdwunuunipjwi hhupny mnpujwimipyniu

Zupdwinudnippull  hhupny  punpuwlwinipniid tpwhwlnmd  k
hupdwinuuniput  wwwndwnny guijugus wwpphpulynud,
pugupnid  jud  uwhdwbwhwlnud, nph twwuwlt L
vwhdwbwthwll]; Juwd  wwqugnyuh  hwugul]  dwppm
hpwyniupubph b hhdbwpup wquunippiiubph  Lwbwsnudp,
Yhpwrnidp jud nputghg ogunnybip punupului, ntnbkuwlul,

14
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unghwjulwb, uUpwlmpuyhtt jud gubjugwés wj nnpund’

Umniutkph hbn  hwjuwuwp hhdnibpubpny: Uju  puggplnud E
hunpuwljwunipjutt pninp dlubkpp® ubpwunju) jubjwdhun hwpdwpk-
gnidutiph npudwunpdwt dkpdnudp: (Undkughw, Znpdws 2)

Ejudhwn hwpdwpbgnd

Ejwdhn  hupdwpkgnidp towbwlnud £ wihpwudbynnipjut
nhypmid hwmdwywnwupwb hnthnjumpniuubph jud swnlnidutph
jwwnwpnid, npnbp skt wwhwbynmd  wbwnbnh  owlphkp’
wywhnybnt  hwdwp hwydwinuunipnit nititgnn  wtdwbg
Umniutbph htn hwjwuwp hhuntupubpny dwpgnt hpwynipubphg
b hhdbwpwup wquunipnibitiphg oqunykjt n1 npug Yhpwnnudp:
Ekjmdhnn  hwupdwpbgnidubph  hpwjwbwgnudp  Untdkughwynyg
nwhdwtijwué yuwhwy E:
Zupdwbnuunipinil niikgnn ntuwtinnubphtt ywhwnp L npudwunpytu
«ubjudhwnn - hwpdwpbgnudutpr, npwbuqh tpwbp Jwupnpuwbwb
Ynpnipintt unwbtw) niphpubph htn hwjwuwp hhdniuputpny: Uw
Jupny b tkpunt] hupdwpbgnidubp jud swnwynipjniuttp, npnup
Joqukt hwnpwhwpl] pnpujuwinipmniip Yppenipmnit uvnwbwnt
pupwgpnid: Npnoknt hwdwp wpynp ywhwbgynn hwpdwpkgnidp
hubjudhwnn E, whwp b quwhwwnb), ptk wpynp uyt wbnht b
wpynitwdbn £ hwdwngpling b hwdbtdwwnbing JEpehtiu nndjuyg
hwpdwpbgdwt wpdbph hbkn: NMwhwbgynn hwpdwpbgnidubph
wnbuwlp dhonn whwp E npnoygh ntuwtinnh b, hwdwywnwupuwh
ntyptpnud, tpw Sunnubtph Jud luhuu[nqhhph htwn putupldwdp:
Zulpdulphgnuﬂlhph ophtwukp ki’

v nuuwpwih quidtnt Juyph hnthnjunipnit.

v nuuwpwind hunnppugdwt mwwuppkp Aikph wywhnygnid.
v Junpnp wnwnwwnbuwlnyg Wnipbph, nbunquiut yopbp
W/ud  wnwpluukph, wypbunpubpuhtt dhwswthnyg
Wniptph npudwnpnud.

15
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niuwbnnubpht gpunnidubp Juwnwpbnt hwdwp
twpwwnbuuws  hwwnnill uwwpph  jud  HbEjupnbuwght
punpguuish mpudwnpnid.

niuwbnnubphtt ntudwt b quwhwwndwb gnpdpupwugubpnid
wowljgnn nkjuininghwtph Yhpundwh poyjnynipntt.
ntuwbnnhtt = jpugnighs  dwdwbwlh — wpudwugpnud®
wnwewnpupt wjupunkint hudwp.

$ntught wpimbh dwlwpqulh wugkgmd  qquyuljui
dwpwpbntuwédnipiniup phplwgubint hwudwp.
wypuinpuipuyhtt gowhwwndwt dkpnnubph Jhpwenid jud
nruntdtimljute npny wnwppbkph thnfjuwuphtunid
wypuinputipuyhtt nwppbpny.

niuntdtwljut dpugph b pwqUuquu  Yuphpubkph
hwjntwpbpdwt b wpdwquiupdwtt  gnpshpuljuquh
Jhpwenid’  nmunmidbwlut  dpwghptt  hwpuwnwgubing b
npuuuwjuwindui  Jky wlhpwdbonn  hwupdwpbgnidubp
Juunupbng  hwsdwbnuunipmt mikgnn niuwbnnibph
niudwl htn juyyws uphputpp hnqunt hwdwnp.
ubdhtiwpubphtt  dbunbtph  (kqny  pwupgUwinipnib
npuwdwnph).

wypuinpuipuyhtt dbwswthtpny  wnbknbjunynipuit b
hunnppugpmipnitiubph wpjuympnit (ophttwly, Fpuwynyg
wnbpunbp, junonp wnwuqpmipnil, nynipht  pupbpgnud,
wniphniynipbp b wyih).

nupngnid nmbkunnujut jpwbqupnidubp niikgnn whdwg
hwdwp Ejpwih pnubnulmpmniuit ptptpgnn dpugptph
Jhpwnpnid.

okupp twpiwugstihu, Jupmgkihu Yuwd YJhpwtnpngljhu
hwodwtinuunipmnitt niubkgnn wbdwbg Juphputpp hwoyh
wnlkyp’ tyunuly niukbwny ukyujubph,
Jwpnpuwnnphwbph, qniqupuiinbph i1 wy|
Eupwlunnigyuspubiph dwwnskihnipiniup:

16
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Zudpunhwinn twhwugdnid (Universal Design)

Zwdplphwinip  bwhnugdnidp wwbwlnd E  wwypwbpubph,
dvhowdJuypkph, oSpwgpkph nt Swopwmpmnitibiph wyuwhuh
twpiwgénid, npp npuip wnwybjugniyiu gnpéwskih t qupdunid
puquuqut duppuig’ wpwig nputg hupdwpybnt jud hwnntly
twpwgsdwt wuhpwdbynnipju: Zwdpunhwiunip twhwgdnidp
ubpupnid £ hwydwinuumpimit niubkgnn wbdwbg npnowlh
hudptiph  hwdwp twhwnbuquws odwinulnn  wwpwquubkpp'
npuiig withpwdbonnipjut nhypnid: (Untkughw, Znnjws 2)

Ukpuwnwljwh Yppnipnit

8nipwpwignip kpkjuw niuh Yppnipnit vnwbwnt hpwyntup: Fw
Jbpwpbpnid £ bwb hwydwbnwunipnit niikgnn Gpkuwukpht:
Unujkughwt pupnmimlynid k ook, np thpunwljut Yppenipiniup
dwpnynt hhdbwpwp hpwyniipt B hwodwinuunipinit niikgnn
mipwpwiyinip  bpkluugh . hwdwp: Ukpwowlwbt  Yppulub
hwdwlwpgp wjtywhuh hwdwlwpg E, npp tkpgpuynd £ pnjnp
wowlpnibphtt wijwhe Jkpohttkphu Jupnnnipnibitphg jud
Quphplbphg, Yppnipjul poinp Uwjupnuljitpnud®
twjuwnupnguljul, nwppulub, Uhotiwljuipg, hwwnnily
dwubttmghunwul, pupdpwqgny:

‘Ukpunnudp nhudmd b npuybu gnpéplipug

v unynpnnubph Juphptutph puquuquinipjuip hwugbwgpbine
b wpdwquupknt dhyngny nrunigdwl, uUpwlimpuyhtt b
hudwjuipuyhtt Jjubphtt dwubwlgnipjutt htwpwynpnipjub
npudbnnudp.

v Yppnipjult by wnlw  jungpunnuitbph JEpugnudp b
hudwywunwupwt  gqopénnmipnitubph hpujutiugnudp,
npuybkugqh jpipupwbsinip wpwlipn htwpwynpnipnit nitbkuw
nupng hwdwjubnygg unwbw] hbtwpwynp wpwykjugnyh
ognuwn:
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Ukpwndwt wyju  hnugpp twwuwnnid L unynpnnh  wlunhy
dwutimljgnmipjuip npytu wpwetiwyhtt btywwnwly, wy ny pk tpw
qnun pungplnudp gnpépupwugnid: Uyt twb pungénud E Yppulut
huwdwluwpgmd b pupngmd  unynpnnubphtt  wuhpwdbon
wuydwutbp wwwhnybnt hwdwp thnthnjunipniuutinh
wihpudbonnipnip: Zknbwpup, twuwnwlp Zkpwpnadit bns ph
hlwnkgpnidp:

bPpuljuwunud, wnwppbpnipniup htnbyjut k. wihpwdton £ ny ph
«phqhjuybtu ubkplu (hukp’ wpwotwjtimpniip wnwny hwwnnily
hwunwnnpmniinid nknuynpus (hubkm’  pawbgpuwinp, wy
bbpwnywd (hubk], husp byuwunnd £ hpujut dwubwlgnipuip,
htsybu twlb hwpdwplgnid b ntuntduwnnipini:

ZupdwinuUnipjuitt  webyyny  hudwwwwnwujowia b ny
hudwwwunwuppwt nkpdhtwpwimi pynt

Onjuhwpwpbpnipnibubpp uljuynid tl Qutthowlur
Jtpwpbpuniuphg, hull Jbpwpbpuniupp hwdwpn dbwynpynd L
Jhpunynn nbkpdhtwpwinipjut wqpbkgnipjut tmwl: Gpp jununid
jud gpnud Gp hwpdwlnuunipmit nibbgnn wbdwbg dwuhd,
punpbkp wpduttwmywnynipnit b hupquip wpunwhwynng puntp
b wpunwhwynnipniutbp: 3npéwéynn (kqnit ywhwnp E ujupwuqgnh
widh  hwodwinuumpmbp  Junuwthbnd  wbdh U bpu
hwpdwinuunipjut tnijtwugnidhg:

18



AP = P Co-funded by the
D151 Erasmus+ Programme
of the European Union

YQuipbpuwnhugkp unbndng (s Jupspuwmhwybp uwnbndny
huujugn pnibutp huujugnm pnibutp

Zupdwbnud hwpdwinwunipni niikgnn wd

(z2npu)

vtnquws, nmwpwynd b, juthjws | Zwpdwinudnipini ntilh,
E ppumpjut b Eipuplduws, [hwrdwbnuunipinit niukgnn wud
wtljupnn E

‘Unpdw), wnpnne, wupnpowljub [Zwodwbwnuunipmit  sniikgny
dwipn wid, wojuwunnitwl], puyknt

Jupnnmpinit niubkgnn  wbg,
wnbutbnt jupnymipnit niikgng

wtd b wyju
Unyp, Juniy Uwpn, n Ynyp E dwpny, ng pamy £
Jud jubkint ndJupnipinit niih
Ujuuwyjulhn quuqus, |Uwnpmy, ny oqunynid k
nwhdwbwthwlyus b |widuuwyjulhg, whuuugul
widuwuwyulny gnpdwdny
ZEtwuEnwghtt juyubwwntnh Uwwnghih Juywiwwnbnh,
Juyuiwwnbnh
hwydwbwnuunipnil niutignn
duppljug hudwp
Zudp Uwpny, ny sh upnnuinid junuly,

niuh punubnt ndqupnipinitiibp,
wdwyl E, wijunu

YQujugqnn, piun unuph  Juwbqupnid  nitkgnn
dwipn, dwpn, nd nitth junubm
hwodwtnwunipinil, fjunuph 2thnpe
Juad hwnnppuljgduts
hwodwtinuunipniu

Swnwwynid k dwbjuiub | Uwtjuljut gugujup]wsd
guguljuptudny

ukndws, jun, nphdnplugus ZupUywtnuunipinit niukgnn wa,
puynid k dkntwthwnny,
gnpdwdmid E hkuwlubkp
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Eyhityunpy Eyhltygupw  mbubgnn  dwpn,
gugnudutipht Eupulw dwpn

8ugnud 8ugnudukp, twhibwyunply npdug
Jud yuwnwhwp

Qhd, Unjuqup, |ntutinw, | Zniqujui huuiqupnudubp

hngbjmt  hhywtr,  hpdwp, [mubkgnny  dwpn,  hnghkdwnugnp
otnws, hnghljul, jubjuqup hhquungnipni, hngbudwnunp
wnnnowljut fuinhputp, hnghlju

humiqupnid
«Upghjuljywd», dnuwynp | Qupqugiut hwwyunmd nitkgnn
htnwdtiwg, wwnip, hhdwp, [Epkow, dwnwynp
nuitinwunnu, ptpudhun, [ hbnwdtwugnipmit niibkgnng wbd,
nljupwihu, qupquguut htnnwdquudp dwpy,

nuntl, nuntuhly, «Uninninhn» nuntith  hwdwpinwithony  dwpy
jud dwprn, nd mbh dwnwydnp
huwiquipnud, npuydunhy
dnwynp ptwqupnd, Juuwudus
nntnny E  huptwdthnthnipjudp

JutnJus k
Qwtiun unynpnn, hbnwdiwug Uwpy, nd nith  undnpbm
ndjupnipiniuttp
erqnily, yupdihy Yupdwhuwuwl,
Mupwytghl, Onuwpwph  Juwuuspny  dwpry,
Uunwdwnys wupwuyj kghw niikgnn dwpy,

dwipn, n winuduynys £

b $uk wpuwn, ndpwpuinnipniu b duk hwouwlinuunipniu
niutgnn dwpy, dwljnig

hwodwtnud
Swnwunid L wnjhndhbihuny, [Swpty k wnihnudhbjhun,
wnjhndhbkihnh qnh wnjhndhbkhnp htnbwupny
hwydwiinwunipint niih
Stwljwug Stuhg nnipu quinu

ndyupnipniuukp nitikgng

20
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Quinwdju], pniyjuuihnn Ujghuyutnph hhqutnnipmu

niukgnn dwpy, dwpn, nd nitbh
pnywudnnipnil

Jupytjultpyh punhwinip jubnuubp

Ujuntn wpws btu dh pwbh nmnkuhoutp husybu oyl
hwpdwtinuunipnit niitgnn dwpnjug hbkwn:

v bpp 4kq dwlnpugind ki hwydwinuunipmib niibkgnn
wldh htw, s ptwlwb E ubndl] tpw dtppp. tnyuhuly
upwip, nypkp ndjupnipjudp bt Aknpp swpdnid Jud
oquynid Lk wpnphqhg, jupnn b ubkndb] dkp dtnpp we Jud
dwfu dknpny, husp (hnyht pungniubih k: Gel dwpnp sh upnn
Atnp ubnuk), nnoniutp tpwi qjluh owpdniuny fud duyhwnny:

v Yhdbp  wbdht niqpuihnpti: Bpp qpoignmud Gp
hwpdwtnuunipnit niikgnn wtdh htwn, nhubkp wudhgwuytu
tpwb, wj ny tpw nnklght, oquwlwuht Yud
unipnnpupqiuisht:

v Bpp kplup qpoyg tp Jupmd wiwuwyulhg ogunjnn wudh
htwn, huputpy tunbtp wpnehl, jud, Ept pu htwpwynp sk,
sduljh hotp, npwykugh dtp b bpw wspkpp gt dhlhitnyu
dwjupnulh Jpu: Unyup Epwpbpmd b tunws nhppnid
guiynn guujugws wy] wmtdwig, hyybu twb guspuwhwuwly
wldwbg htwn qpnygubphu:

v Bpt hwighynudt wjtyhuh wbdh htwn k npp quun k
nbutnid jud sh mbutnud, mbywydwt wubkp dkp wunitp b
wjt dwpnljug winitbubpp, npnup dtq hkwn Gu: Gphb judpnid
bp, wmyw junubjhu tpkp, pk nid Ep nhund wyju; wwhhu b
Unlutp dbp wunip: &wowubnuih onipep tunnkjhu simkuting
wtdhtt hwdwnnun tjupugpkp uknuih ypw qunuynn hpkph b
ninbunubph nuwuwynpyubnipmiiup:
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Bpptp Uh hbudbp uvwjjull oqurwgnpénn wtdh uwwyulh
ppuwlutpht  (unyuhull bhwbquuuwbwnt twywwnwlny):
Uuwyjulp nfju dwpnnt wdtwljut nupwsph k:
Cpt wbdt niuh junnnipjwt juunhp, tpw hbkwn junubjhu
tunbp wjuwbu, np |nyup dkq Jpw pulh. junubjhu dh
thwjtip dkp phipwtp, sjunn wbudhtp hwdwp Jupgnid Gu pun
onipptph:
Uh othnpybp, tpt «jphuynub tp poyp wudl), wubny’
«Uunbkutgbup» jud «knip juk | Ep wyny dwuht» wyb dwpnmd,
npp sh Jupnn wnbkutb] jud jubk): Qubutng b sjunn dwpnhly
hwdwh ogurnugnpénid ki wyu tinyt wipnwhwjnnipniaubpn:
Qukulinn wudht ninklgkihu puy kp tpwithg vh thnpp wnwy:
Ept 4kq pynud L, np hwodwinuunipinit nitkgnn wtdht
ogunipnit k whwp, hmupgpbkp tput wyn ywuhbi: dwnwgny
ntypnid tw Yukpdh oqunipjutt wnwewnplp: Gpt ogunipniu
hujuwybtu whwp k, uwyuwubp, dhtyh wjt pugnitubku, hbwnn
hwnpgpkp, hus b husybu wtk:
Zupdwlnudnipmit  nibkgnn  wbdhup  gnpswnnmipjul
huwiqupnidubp niikgnn unpdwy dwpnhl Bu: Mhwnp sk Epljup
dudwbwl] wjtwuyhy tuygky tputg:
NMtwnp sk hwydwinuumpmt niukgnn wbdhtt hwybjug
hubudp wmpudwnptky. pniy; wykp Yipohtthu htwpwynphtiu
hupunipnyyt (huky:
Pniy wykp A&tp Gpkjuowght  funub] hwydwbnwunipinit
niubgnn dupnluig htin: Swdwyh k, Epp sunnubpp wpgbjnud
ku wdwt othmudp. tphjuwtkpp Jun wwwphphg wywhwp b dknp
phpkt hunnppuljguljut hdwnnipnitubp:
Uh jupykp b tntp ptwljut dbp gthnidubpnud:
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UELUNUYULNRESNRUL 22 AUMAMTUSNP3L
NrUNRULUYUL ZUUSUSNRE3NPLLEMNPU.
NkNGLHTUSPL UGRNPLLLEN

dbpohtt  wwphubpht  wydbh mt wydbh E jupbnpynd
ubkpunwlwunipniup L, dwutwynpuy by, ubpunwlu
pupdpwgnyt Yppnipjnitp, pwth np Zujwuwnwbb pugnibubk; b
ponph pupdpugnyt dwubwghnwlwh  Yppnipnih unwbwgnt
hwwuwp  hpwynitpubpp: Nwundwlubnpkt, tkpunwljub
Uppnipniup Jupkih £ hwdwpl] dhgnguomidubph owpp, npnup
hpwlwbwgynid tl Yppulu hwuwnwwnnipniiubph
Jupnnnipnitubph wdpuyindut b pwpdpwugnyu Yppnipjniup
ponphtt wpwyl] dwwnskih nt hwuwibh gupdibne hwdwp
wllwpn  unynpnnubph  niubgws  juunhpttphg:  Ukpunwlut
pupdpugnijia Yppnipjntu hupwijuniuny wjuophtiutly
Uhongunnidubpt wppkt hul] thpundws b hwunmwwnnipjniiubph
puqUuyupwlub  spwgpbkpnud, huyp  ubkpwpnd  E - Gwb
nuuwpinuitph, wldtwjwuqudh U nwwwbnnubph  opowtinid
ubpwnwljuwunipjut uyqpniupubph nupwsnid: Urnwunhunwpljdwut
hwdwlwpgtph b  uwhdwbws qgnpshputph  nppbgpdudp
juintwynpuybtu quwhwnynmd E  wlwt  dhongupnidubph
hpwlwbwgnidp, nph  twwwuwlp hwjuwunwiyut  pnithtpnd
ubpunwlwinipyut Uywlnyph dbwynpdwip btyywuwnbib k:

Uunnpl ubpuyugynid kb ninkuhoutp, npnug hknbitng Yppuljut
hwunwunnipmnitttpp Jupny Gi  wwywhndl] thpunwlwub

pupdpwgnyt Yppnipnii:
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Yuphpubph yEphwinid

bPuunmhinmighntw] Ywpppukph dJbphwinudp Uk nbkp  nith
Juquulbpynipjut hbnnuqu gnpénnnipnibiubph wjwbwnpdw b
Uowljuwt gnpdpupwugnid, pmuh np dhngdws k unbinst) woumnbnt
L unynpbnt hwdwp tkpwpwlut nt tbppuotwl dhowduyp:
YQuipppubph  quwhwwndwttt nipgnduws  £hpwn dnunbkgnudp
htownwgunid t jupdudwdljtin b tpjupududljin yiumtwynpdw
gnpdpupwgubpp, npt wihpwdbon b dbkpojwm wpwgq thnthnhuynn
Wwlnypnid  wpynibwdbnn . jupwudupdwt b dyniunipjub
wwywhnydwt hwdwp: Mumgdwi b wolpwnwtipughtt tkpunwljut
Upgpufuyp  uwnbnskp  Juplnpugnyt - jubghp £ Ukpluyhu
pupdpugnyt nuntdbwljut  hwunmwwnnipnibiubpnud:  Pnithbpp,
Upnmy ku njnpuwjht hunpp nrunidtwuhpnipjniuttp
hpwjwiwgubiny, thnpdmd btu quulk] tbkpwpwlwb wjuwyhuh
Ununbgnidubp, npnlp hwdywwnwupiwnid Eu hnkug
hwunwwnnipjuip b tyuwunnd puquujupulut tyunwlutph b

hunhpubph wdpnpowljut hpuwlwbgdwn:

Ujuonp swpmitwmupwp thnthnjuynn  pwpdpugnyt  Yppnipjub
hudwljupgnid hwdwjnuputulju hwdwjuph hwdwp
ubpupwljui Uhowuyp wwwhnybknt wpnnituybn
wojuwnwipwjhtt Uninkgnidubtphg dkyp Yuphpubph JEphwtnudu k:
Uju gnpépupwugp htipnwugunmd E hwdwjuupwih qupgqugdut
uljgpniiptikipp, wwwhnynid hwunwnniput pn|np
duupnuljutpnid qunuynn wuhwwntbtph ubpgpuyduénipniup,
htyybu twlb bpwtg m  juquuibpywlwt  Yuphpubtph
tyuwwnwljutkph vhot hwdwhnignipniip:

YQuphpubph JEphwtdwt b quwhwwndwt nwppbp Uninbgnidubp
Jut wjuop: Uwnpl ubpluyugdus Eu wytt dnunbgnidubptt nu

Ubpnnutpp, npnup Jhpwnynd &t wnlw Yuphpubpp b ppubg
nwsdwt Ukpwuhquubpp dwintwtiptnt hwdwp: Yuphputph
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qguwhwwndwt  gnpépupwgp  Jwpnn E mbbkbw)]  wwppbp
Unntgnidubp W/jud tyunwlukp’
v hwjwpwqpl] wbnbynmpnit phpuuht  hwdwluquh
YEpwpbpyu.
v npnot), pt np Quphpubpt & pwduwpupdws b hus
nhuniputibp G wnlw.
v/ uwhdwlb], pk np Yuphpubpp skt phpwjuwdnpdnud jud
pujupupynid:

Ujunkn tkpjuyugus b nbnkinipjut hwjupwugpdwu dh puth
Ubpnnutp, npnig oquiwgnpénidp Jupnn L bywuwnk] pnihbph
htunhwnnighntw)  Jwphpubph quwhwwndwit nt wnwyby
ubpunwlwb vhpwuwnh wywhnyddwip:

v dnljniu  junwdp - hwwuntl] swhwihpubpny phnpdus
dtnljuitg tnpp fuuph (ophtiwy 8-10 hngh) htwn hulpuyhl
puttwpynid hpwljwbwgubint dbpnn: Uwupnhl dwubwlgnid
tu twhiwybu npnodus b phpwpuwynpyws putwpluwl,
npp nEjudupynid £ hwdwljupgnnh Ynnudhg: Ogunuljwp L,
tpp Yppwnynid £ wju Jud wjbu pbdugh Jpupbpug
punpnonn  junppwjhtt  wnbkpbkimpmit hwjwpugpbint
tyuwwnwulyny:

v Zupguqpnygubp wnwbgpught  wbntjuwnmubtph htn -
htuwntuuhy hwpguqpnig hwwnnil] swihwihony phnpdus
wlhwwnh hbun: Qqugnnnipjniuttiph b wbhuwlbkwnbph
Jbpwpbpuy  junppuyhtt | wbpklimpmt unwbuno
Enuwyk:

v’ Zwunhwynid hwduyuputph htwn - wjuuhup
hwunhwynidutpny phpwhiwght hudpnid quiyny
wlhwwnubph Jhpupkpju nbntnipmit hwjuwpwugptyu k:
2h nnpudwnpnid wjipwt junppuyhtt mbnknipinil, npput
dnlniu-judpuyht - hwighynidp jud  wpwbgpuyht
wnbnkjwwnniubph htinn hwpguqpnygubpp, vwluyt wpwy by
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v Ubd judpbphg nbntynipnit hwjuwpwgpbint wpynibwdbn
tnuwtwl L Uwubtwynpuybu, wppymbwdtn b ubn-
hwdwjupuyhte hutinhpubph Jhphwidw i1
nintdtwuhpnipjut dudwbwl:

v’ Zupgnudubp - wdjuybtph hwjwpwgpdwt dbpnn E npp
guwhwwnnubtphtt  wpwdwnpmd £ huwnnily/punpny
wnbnbynipjniutip, npnup Jupnp Eu  oquwgnpéylg
phpwjuught judph  Jud hwduyiph  dwnptph,
hwunquniipibph,  qqugdnmiiputtiph b Jwupdhpukph
Jhdwjugpuljut wdthnthdwb hwdwp:

Uwutwglwnubpp hwunwwnnipju gnpdénnnipniuubph
npudwpwbwlui dnpbh puquuphy vwhdwinidubp Bu wwhu
(nt'w  http://whatworks.org.nz/frameworks-approaches/logic-model/):
Bpp dowlynud Lt gopénnmipnitubph npudwpwbwlwb dnph,
Juplnp E bhhdtwlwb okownwnpnudp nuk) wpmynitpubph, pwt
gnpénnnipnibttph Yypu Anpénnmipinibtbph nmpudwpubwulut
unpbkjubpp oqunid Gu pnihbph Wwlwt juquulibpuynipniuubpht
hwulk] ynbukbumuh’ hwulwbwm, pk np wwupppt b juplnp
pugwhwjnywus Yuwnhph nsdwte hwdwp (nk'u
https://cyfar.org/build-your-own-logic-model): ‘Ukpluynidu pnihkpt
hptup Eu unbnénid hwjwpwugpdus nbnkinipjut wpynibwytn
Jhpwodwt b phpkug hwunwunnippiuttph swpnibwlulut
pupbjuddut npudwpwbwlubt Unpkjubpp: Gnpénnnipiniuutph
npudwpwbwlut dnpbip Jupnn bt punggplb] wwppkp vwuppbp:
Uuwinpl tkpjuyugusd bttt wytt hhdtwlwb hhug wwppbpp, npnup
huwdwjnupuwtwlut wpynitwybn dhpwduyp ki unbnénid:
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Ujuyhuny, QYupphputph wppymbwdtn quwhwwnnidp  hppl
ubkpwnwlui puipdpugnyy ppnipjul hhdtwlw
dwpunwhpwybputptt nt pugkpp yiphwibknt gnpshp £ dwnwynud:
Uju htwpwynpnipjnitt £ wwwhu Jbphwtt) ukpphtt b wpunwpht
2uhwlhgubph Yppwlub Juphpubpp, hiyybu twb Ykpghttphu
opowlnid hwdwwwwnwupuwt jungtijh fudpbpp: 9Epnidnipniuutph
hhdwt Jpw hwutnwwnnipniup Jupnn k Uowljlg
gnpénnnipiniutph wjut b hunwlnpbt vwhdwtl] Yppnipjut
wnwbdbwhwwnntl] wuwydwbubph Juphp nibbkgnn fud npbk wyp

hudph  wwwnlwunn nruwbnnubphtt wihpwdton  wowlgnipjut
Swnwjnipniuubp hwdwjuupwh thpunid:

29NU thnpdp

Ukpljuynidu pnnp niuwbnnubph Juphpubpp Jip Gt hwbgnud

Npulh wywhnydwb YEtwnpnuh Ynnuhg dowldws gnpshputph b
dbjuwhquutph  dhgongny: Uljwnpbdhwt Yhunpntwind E
nipwpwisjnip ntuwbnnh Juphph ypu’ wpwbg nplik
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pugwnnipjul: Npulh wywhndwt YEunpntt whghugunmd k
hwipgnidubp b/jud $nilnru-padpuyhte putiwpynidutp’
nruwbnnubph Junhpubkpp JbEphwubnu hwdwp:
Ubkpunwljuwinipjut wbuwblynithg JEuwnpnut wppbt dowlly k
hwpgupbpp wupgbny, pk unghwjulub monjusnippul his
hadptp Juwib nhunppubph opowlnid, npwywhugh hwuljwbiw
hunwljiguh wowlgnipjutt Swnwynipnititbpp, wyn  fudpkph
niuwbinnbph puuwjuwiundui nt niunigdwt dbpagubtpp b wyie
Zupgnudt wighugynud L jnipupwisinip  wwwph  ghdnudubph
hwudtdwt dudwbwluwopowtnid:  SYjujubpp  Jbpnisynd b
niquplynud Bt hwdwywnwuhiwt uvinnpupudwinid:

2ZUZ thnpdp

Zujuunnwih  wdbkphljjut  hwdwjuwpwip, hpwgnpsting  hp
wowphkimpnip, wjh b «Zuyuunmbh b wwpuswopowih Juynih
qupqugdwt Juphpubph hwugbwgpnid wjiyhuh dhowduypnid,
npunbkny  wpdinpynid b Abwynpynd £ wlwpbdhwlwut
gipwquignipinip, wqun dhwpp, puptjuppnipniip,
ghinnwjwunipiniip, wnpweunpnympmniit nt  hwuwpwlnipjup
dwnwjnipjnitibiph dwwnnignidp», hp punupwjuwinipnibiubpny b
pupwugwlupgbpny (wppawtnwiph hwjuwuwp
htwpwiynpnipjniuubp b ny ppnpuljut dnnbtgnd, hwjwuwp
httwpwynpnipnititbp b Juenignqnuljub gqnpénnnipjnitikp, ny
hunpuljut Uninkgnid, ntuwtinnubph Juppugsh juunutbp b wyh)
ntuwbnnubph, nwuwpinuubph b Jupswjut wohwwnwlhgubph
hwdwp wqqujhtt  wuunuibnipjudp, Ypnunyg, Epuhjuljwub
Swguwdp, puwnupuljut winudwlgnipjudp, wwphpny, ubknni,
hwydwtunuunipjudp Jud ubknwljut Ynnuunpnodwdp
yuydwbwynpjusd hunnpuljwunipiniihg qkpd dbwnt
hpwyniupubphtt tyyuwuwnnn vhowduyp k dhwynpnud:
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20z wlupbdhwlwb  Spwgptiph nt Swnwynipyniutbkph
hwuwttjhnipniup hwdwjuupwih wnwigpwjhtt wpdtpu b ZUzZn
hwjinuh E npybtu wdbkphljut dnnkh Yppnipmnit tpudwnpnn
hwunwwnnipmni, npp gopénd E  «phttwbuwluwb  ppnipjudp
sypuyiwbuwynpdus»  uljgpniipny. guujugws pugnidus wbd
Jupny E ounynpl]  2U0Z2-md whlwj  Gpw  $hiwbuwlwb
htwpwynpnipjnitiubpnhg: Nruwtnnubph qpbpt YEup $htwbuwljut
odwinulnipmit  t  unwbnud, wyy  pymd  Juphpibpm]
wuwydwbwynpywsé nitudwb Jupdh odwunulynipini, htnwdqjus
Jupdwydwuph wpunumpnittbp, htsybu twb nrunmdbwlub
wnwownhunipjudp wuydwbwynpyws Yppupnrwljutp: Unwudht
lungbih  pudpiph phypmud ZUZ-p hhwnbnd E 2004 pywljuih
«Pupdpugnyt b htwpnihwljut dwubwghunwluwt  Yppenipjub
dwuht» 22 opkuph npnypubtpht b wpununipnibaubp ounphnid
hbwnlbjw) Ywpquyhdwlubph npbwypbpnud. 23 wwpht  sjpugusd
dhwnndwuh jud tplhynnuwih sunnugniplutpht, ptnwthputph
whwywhnynmiput quwhwndwt hwdwupgnd  hwrundws
puwnwbppubph ntuwbnnubpht, tpwbg, md Sunnubpp niuku 1-ht
jud 2-pn hudph hwpdwbnudnipinil, Epkp b wybk] wiswhwhwu
Epkjuw niubgnn puwnwbhpubph nruwbnnubpht, Ephp b wyby
J&wpnyh hwdwlupgnid ntuwbng Epkjuw niikgnn punwthputph
niuwbnnubpht, vwhdwbwdbpd gnintph whknwljwt pupngubpnid
niunighy  Sunnubtp  mubkgnnubpht, 1-ht b 2-pp  fudph
hwodwtnudutpht, dwulnig hwydwbnwunipni nitbkgnnubpht,
dwhwugué qhubwnwynnubtph Eptuwttpht, wwpuwnhp
qghtynpujut  Swnwnipjutt  dudwbwl hwrdwbinuunipni
Atnpphipwstutipht, dwpunwljut hkppuwwhnipnit hpwlwbwgung
qnpuiwubpnid dwpunwlut hEppuywhmput dky pungplius
wwpuwnhp dudjiinuyhu ghtynpuljui Swnwynipnih
wligwsubph, hyywbu twb dhiush dEY wnwpbut  Epkuw
niubkgnnubkpht:
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Uhowuqqujhtt  ntuwbnnubptt  mbubkt nunwdbwluwb pupdp
wnwownhunipjut hwdwp qgnpénn  Yppwpnsulhg oquybnt
hpwynitp, npp Jupny E juqul] ntudwbt Jupdh dhtgh 50%-n:
Bghywunup,  Ppwph,  Znppwbwuh,  Thpwbwbh,  Uhphuygh,
Mniuwunwth Twotunipjul, dpwunnwith 61 bPputh
punupughnipjnit niikgnn niuwbnnubph hwdwp gonpémid Lk
Udpnpuw  Bpujiinuwghinnmpjutt  Yppwpnpwlp,  npp - gphph
wudpnnonipjudp Jupny E thnjuhwinnigl] ntudw Jupdp, hull npny
nhyptpnid npudwunpynid £ twb jugupuih b fwdthnppuljut
Swiubph thnuhwnnigmd:  Nuwinnukpht hpklg  Yppnipjub
dhuwtuwynpdwtt hwpgnid odwunuljbnt jpwugnighs gnpshputinh
owpphtt kLt nuuymd btwb dwubwddwpny Jud wnwpudwdljbn,
htnwdqus Jdupnidubph, Juplbph b wouwwnwbp-Yppnipniu

dSpuqpbpp:

2Uz-nuid dltwdnpyl) E wyuyhuh dhowduyp, nptt widuubg L
hwwntl] Juphpubp nitukgnn wbdwbg hwdwp:  Zwdwjuupuip
owpnitwanid £ hgnpugul]; hp  Eupwlwpniguspubptt  mo
Swnuympjmibiikpp.  dknp  phpkm]  Unp  wwppufnpoudubp,
npudwnpbinyg unp b puyuyuting wejw Swnwynipniubpp, npnup
ninJué Lt thpwpwlwb Yppnipjutt hpwuwbwugdwt hwdwp
whpwdbon wuydwtubp unbnstnit:

ZZ Yppnipjutt b ghnmipjutt bwjpwpwpnipjuit hkwn  wwpynn
putwpynudutph  hpdwt  Jpuw  2UZ2-u  hpwlwbwgpl; &
hwdwjuwpwih Juphpltph quuwhwndwi wpwght thnyp Yuuyus
wqquyht  wpwghwhbppmpmbbtpn]  vwhdwijws — hunmly
yppwlub juphpbp mutgnn (bhqhuljub, dinwynp, Juppuyhl b
qquguniipwghtt juunphpubpny) nruwbnnubph hbEwn: Ukpluynidu
hudwjuwpwip quwhwwnnd E hp  htwpwnpmipnitubpp,
wbdtwlwuquh 6] nuuwpunuttph niunigdwit nL
JEpuyunpuundwi spugplpp b nuwbnnibph wjunbdhwlui
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hwonnnipjnititp gpuugkint hwdwp wbhpwdbion  dhowduyp
wwwhnybnt wpulunhlukpn:

Bupwljunmigyubpwyhtt thnthnjunipjninnbp

Ukpunwljut dowlnyph ubpppnudp whwp b htunhunnighnbiug
1huh:  Jwdwbtwlwlhg nundtwlwt  hwunwnnippiabbpnid
Juphputpp swwn wwpphp ko juwpjws ndju) hwunwnnipyub
niuwbnnubph b wlupbdhwlwt  Juphputphg: Uwnnpl
Eupwlunnigyuspwihtt thnthnjunipinitubph ophttwlutp Gu:

v Unjw wylwwnwipwjhtt yupunwynpnipmnibtbph Jepubwgnid:

Gpp pnthp mbp  dhtwbuwlwt  vwhdwbwhwlmdubp  fud
ntuwbinquliut thnpp hwdwlwuqu, Eppbdt JEputiuynud Eu wnljw
wohimwnwlhgubph woltwwnwtpwihtt wwpunwynpnipnibubpp, b
ubpunwlwunipjutt  puunhpubph  JEpwpbpw;  gnpéwnnyputpp
npymud B Ynuypbn dEhh dpu: PEL vw juyt mwpwsnid guws
Uninbkgmd Euwljuytt niith twb pny) Ynndkp. vidju) hwpgh hwdwp
wunwupwbnn widhip Yupny b pdjupuiu] wwywhnybm
gnpdpupwgutph  wpymbwybinmpmniip  nne  hwuwnwwnnipjub
hwdwp:  ZEnbwpwp, nu  Yupnpy L uwwhdwbwhulbly
ubpunwlwiniputt  twhwdbkndwt wpynitwybnnipmniap:
Muwunnubkph pughpttpp unynpuwpwp httwpwynp k jhunud 1nusty
owhwljhgutnh hwdwgnpduljgnipjudp, husuhuhp (A8
phjutwwntbpp, wdphnuttpp juwd  bhwdwywunwupwb  wyg
unnpupwdwinidutpp, npnup wntisymd Gt ntuwbinnh wdbkbopyw
hwdwjnupuwbuju ljmiphtt i1 wnwykjugniyiu ku
yunpuunduwsd hpulubugikim tupudkningpynp:

v Ququulibpyulut junniguwsph JEpubwgnid:

Uju yupwquynid pnitht nith wpwudht Junnyg, npp qpunynud k
ubpunwlwinipyut hwpgbpny: SYjujubph hwjwpwgpdwl,

31



AP = P Co-funded by the
ISIEAT Erasmus+ Programme
of the European Union

gnpénnnipnitubph  YEkpwhuljdwl, hwwnnly Yuwphptbtp niubkgnn
niuwbnnubph  wowlgdwt b wyjuth whuwtlnithg wnwtdht
Junrnygh  hhdinudp wpynibwdbnn kB Uju Junnygp,
hwdwgnpdwlgny  wy;  uwnnpupudwinidubph  htwn  (ophtwly
Npulh wwywhndwt Jhuwnpnt, Qmundbwlut Jupsnipmia b
wyt), YyEphwh w dwpuwhpwybpubpp, npntg pwpuynid kb
lungtih  pudpbph  muwbnnubpp, b hpwlwiwgih  Juphpubph

quwhwwnnud:

Quplnp sk, ph np dnpljp/Uninbkgnidu £ pnihp pnnpnud, pwtith pbn
Jw hwdwljwpgus hwtdwpnipmni skt panp ubinhpibpp b
hpwlwbwgubinu nruwtinnukph Juphputpht ninnyud
gnpénnnipniuubp:

Uppwlwut dhowduypp, npnbn pnnp nuwbnnubpt nibkb
hwjwuwp htwpwynpmipmitbtp, qnpinugunid L niuwbnnubpht
ny dUhuyti ghnbkjhpny, hdnmipnitbpny b jupnnmipniuubpny, wyp
twl wpdbtputpny:

29MU thnpdp

Pmhp  Ybpwbugly t pp  juquulibpyului  jupmgluspp’
unbnétiny nwwunnutph wowlgdwtt b opowtwdupnttph
hwdwgnpduljgnipjub wowdht  Jupnyg/knpnt  tyunwy
nitbbtwny pwpbjuwydl] nruwbnnubphtt dwwnnigynn  wnlu
dwnwjmpnittph npwlp, htywhu twb htwpwynphtiu plguyut;
npuip:  Gupwlwpnigjuépuyhtt  thnthnpunipjniutiph tdwb
Unwinbkgnidp httwpwynpnipnit Juw Ujunbtdhuyhti
wpyniiw]bnnpkl juquulbpylp dwnnigdng Swpwynipynibbbpp
dhwdwdwbwl phpwjiwynptiny jnipwpwisjnip ntuwtinnhti b btpw
Juphpp:
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2UZ thnpdp

Zuunwwnnipnibibph Gipwlunnigqusputinh thnthnpunipniip bu
Jupnn E pgpujuinpbt winpununtw] «<ubpunwljui» dowlnyph
Autwnpdwt Jpu: Zwunwnmpinibubpp whwnp L niuwbnnubph
hudwp dwutwgbniubph hwuwtbjhnippnit wywhngbt, nypkp
Jupnn ku odwinulj nruwnnubph whdwlui
dUnwhngnipiniiitbph b punhpubph nisdwbtp: LEpunwlwbnipjut
hwpgtpny wwunwupwbwwnnt  wbdp jud  wnnpupwdwiunidu
punnitbnipyutt ywhhg ufjuwéd Jhwjwpwugph wnyjuittp fungkih
hudptp  ubplujugunn nruwbnnubph Jepwpbkpup: Uy wbdp /
pudhup Jhwdwgnpsulgh wy] pmdhuutph htwn, hisp Yoquh h huyn
pbpt] wyu hhdtwlwb puunhptbpp, npntg pwjuynud Bu jungkih
ludpbph niuwbnnubpp, hbswbu twb junwpl; pk pighwimp
unynpnnibph, pt” wpwbdht withwwnibkph Juphpubph giuhwwnnd:
NMuwunwupwbwwnnt wbdp jud pwdhup dhgngupnidutph wjwb

Yuowlh phpwfuwht fudpkph niuwingibpht wewlhghint hudwnp:

2Uz-nmud 2013 pdulutht pwlwjwyphwwnh spwugph dkluwnplhg
htwnn nuwtnnubph puunhpubpny b hwpgbpny qpunynn wnwudht
JEunnpnuh  wbhpwdbpnmpmit  wnwowguy: Niuwnh, 2UZ-p
Muwinnubkph hwennpnipjutt Yhuwmpnt (Nb24) hhdukg, nph
tywwnwl kp niuwbnnubpht qhtt] wuhpwdbown gnpdhputpny nu
hdwnnipjnibttpny, npnup Juwwywhnytht hwdkh b pupbiyuun
niuntdtimljut thnpdwnnipjniie:

NhzY-u wnwowpynid L punphppuunjuljuit  Swnwynipmniutp,
hupdwinuunipjut hwupgbpny wewlgnipjmt Swnwynipjniubp,
dwpbdwnhlujh b qpuynp junuph hwpgbpny wewlgnipinil,
niuwbnnulub Juquuybkpynipiniuttph Swnwynipniubp,
Junphtpugh b widtwuwt wéh JEpupbkpu) wohiwwnwdnnnyukp:

Pugunnplup wyu Swnuynipiniuiiphg Uh putthup:
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nphppunjujut  Swpwnipmibubp: Uw ukpwunnid
twthwwnwljut b0 judpughtt  junphppwunynipinii,  wnnne
wuynpbjultpyh JEpwpbpu; wojiwwnwdnnndubtp, dquudwduwght
hpwyhdwlhh  phypmd  dhpwdwnipjmt b nippnppdwb
Swnwynipjnitbp:

Zupdwinuunipjutt hwpgkpny wewlgnipjut Swpwynipiniuutph
JEunpnt: Lywwnwl niubktwny phpwhiwynpl] wyu juunhpubpp,
npntg  Qupnn &b pwhidbp ZUZ-nud  unynpnn  ppnthly fud
dudwbtwluynp punyph phqhjulub, dwnwynp, hnghljubt fud
quyuiut  puughpubp niukgnn  nluwbnnubpp,  odwunuwlnn
wnbpininghwitp, jpunphppuwunynipni, puuwubkyjulughtt b
nuumdbwlwh hwpdwpmpynibibp o unbndymd b ibkpypynid’
nun whpwdbonnipui:

Zudwjpuwpwut hpwlwbugund £ Yppnipjutt wnwdtwhwnntly
wuwydwubbph YJwphp mubkgnn nruwbnnubph tnyiwjubugdwt
gnpdpupwugubp Pt punniubniput dudwtiul, P
punpniubmipinithg hkwn, npybuqh wwwnwupwbwwnne wbdhup
Jupnnubwt juy hwunwnk), ntunidtwuhpl) tputg Yuphpubpp
b Jhuwdjulhh dEjuwplhhg wpwe ~&ownbk] hwdwyuwwnwupwb
wuydwbtbph wnluwnipmniup:

Ownwympiubph  plyuyidwdp, np hwinbu E qujhu  tnp’
«Muwiunnquiwb  hwpwpbpmipnibitpr  winiing, 2U0Z2-p unp
gqpuukiyul E wykjugpky, npp qpunynud k£ 2U2-nid unynpbjnt Ejus
dvhowqquhtt niuwmtinnubph Juphpubpny: Lwpownbuynd E pughkp
twl Onpugnyudbtph  gpuuklyul, npp Yqpunyh ghnpulub
dwnwjnipjniihg yipununpdwsd ntuwtnnubph Juphpubpny:

Ukpunwljwh Yppnipjut punupuljuim pjui dowlmd

Nuquuujupulub Sdpwghpp wkwnp k wnpunwgnih
hwununmput’ thpupwljwh pupdpugnih Yppnipmnta
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hpwljwbwgubint  dwnwngpnipiniin: Uwljuyu ubpunwlwt
pupdpwgnyt Yppnipjut punqupuljuinipjub dpwlnudp htugnud £
hwunwnmpjub  Ghpuwpwluimpui, U dwubu]npuybu
ubpuwnwlwb pwpdpwgnytu  Yppnipjut  JEpwpbkpu; niubgusd
puyunidubtph Ypu: Zwuthwinnipjul Uowuljud
punupuljwbnipmniip npuybku pupnkq b swupuynud: Udkiht wyl
npudwnpnid £ ninkuhpubp npnponidubph jujugdwi, husybu twb
nbtunipuitph £hown puwppudwtt hwdwp:  Ujh whwp L hunwly
unyuwlubwguh phpwpiughtt jungbih  fudpipp b wwhdwith
Uppwlut gnpépupwgitpnid tpwbg ubkpwpnidt  wwwhnynn
dupnujupmpniip: Lunupuljuinipniip  whwnp b uwhdwih
htunhwnnighntiw] wowlgnipjut dbjuwmthquutpp L dhengubpp,
npnup Juwwhnyblt tkpwpwlut dnnbkgndubtp puuwduiundul,
niuntdbwnnipjutt b ghwhwndwt tjundwdp: Uyt whwup £ twb
npudwnph vwhdwidwés dbjuwthquubp L gonpshputp npuljh
wwwhnydwt hwdwn:

Ukpwpwljub Yppnipjut punupuljubnipniip jupnn £ ukpunt)
htnlyup
v' Tungkh fudph puguhwynnid: Lunupuljuinipnip hunwy
vwhdwinud £ hwunwnnipub jungkih udpkpht: Ujuhtipl’
ubkppnithuljut Jbpnidnipniuubkph hhdwt Jpw
unyuwutwugynid i Yppnipjutt wpwbudtwhwwnntly
wuwydwubbph  Juphp mubkgnn nwwbnnbbpp: Uju
YEpmidnipinitp hbwpunpmipynih juw pwhwlhgbpht'
hwulwbwni, pt npbt bt hpkltg phpwhiaghtt  funudpp,
Ypohtikiphu Yppwlmbt Juphpubpp b hpuljwbwgilihp
pujibpp: Muwbnpuljut hwdwlwuqdh  Jepupbpyug
unbnbjuunynipjut  hwjwpwugpnudp b Jtpnidnipjniup
wbwp k uljubky punniubnipnit thnihg:
v Ukpuw  hpwghdwyh  Jhpnisnmipni: . Nruwbnquljub
hudwluquh Jtpwpbpyuy wnbnbkjuwnynipmniu
hwjuwpwgpkinig htinn, gmuljwh £, np hwuwnwwnnipyniub
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hpwlwbwguh ubkpyw ppwypdwyh YEpnidnipni: Uw
httwpuynpnipnit junu ntuntdbwjutt hwunwwnnipjutp
hwulwbwne by Swpuympmibbbp b dwnngnid
niuwbnnubkphi, wpyn’p npudunpinn swpwympnLbikpp
huwdwhnity &t ntuwbnnubph Yppwlub wwhwbeubphl,
htyywtu twb hy hwdbpuw) Swnwnipniubp/puytp
hwunwwnnmpmniip  Jupny E  hpwlwbwgul;  tpwbg
niunidttwljut  gonpdplipugp wnwydl]  wpynibwybn
nupdubnt hwdwnp:

v' Puunhuinighntiw)  wowlgnipjutt  dbkjuwthquubp:  Zwoydp
wnlikin] tbkppoithwlub hbnwgninmpyul wpnynibplbpp
nuunidtwjut hwunwwnnipnitit hp ntuwbnnubphtt whwnp
k wnpwdwnph htunnhwnnighntiug wowljgnipnil:
Puunhwnnighntiw) wowlgnipjut dkjuwtthquubp jupnn kb
1hub] Eipuunnigquspwihtt hwpwdwpbgnidubpp, pnigkh
JEpwpwppunidp, hpuqtlJwénipiniup pupdpuging
JEpuywunpuwunnditiph hpwjwbwgnudp,  wpnnowljui
haunhptubp niukgnn nruwnnubph hwdwup
hudwywunwupwt vwppuynpnidubph npuwdwnpnudp b
wy

v NYuuwjuindwi,  nmundbwempjuit b gowhwndwt
ubkpunwlut Unnkgnmdubp: Lunupwljuinipmiup jupnn b
uwhdwly huwnuly qnpénnnipjniiibp ninnyud
nuuujuwindul, nwundbwpnmiput b quwhwndwb
wpwlunhluutph  Jbkp  tkpwpwlwi  dnunbgnidubph
wlpwyiundwip: Uju Jupnn b ubpwpbk] niuncdbwfub
wwh JEputiwgnid, putnipjniittph hwdwp
wypnnpuiputph dpwlnud.  wuwwupwundwt  hwdwp
hwybjwy dwdwtwlh npudwunpnid b wyb:

v Npuljh wwywhndwb gnpshpubp: Lunupuljuinipniup
whwp L tkpweh twb hunwly vwhdwidws qnpshputp b
dUbkjuwmtthquubp npwlh wwywhnydwt hwdwp, npnup
Juywuwnkt hwunwnmpniunid tkpupwljut dpwlnyph
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wlpuyiunduip b wwpwsdwip: Npulh wwywhnddwb
qnpdhplbpp Yupnn kb tkpunk)

v Zupgupbtpetp,  $nmyne judpught hwighynodubp
hwunwwnnipjut tkpphtt swhwlhgubph htwn: dbpohuttiphu
wpynibpubiph Epnusnipniip jodwtinuljh niunidbwljut
hwunnwinnmpuip hwujwbwnt tkpwpwlwbt Yppnipjut
hpuwljutwugdwut gnpénid wnlju pughkpp i1
dwpunwhpuybptbpp:

v Zwunwnjws  donnunhunwpiut hwdwlwpg,  npp
Jquwhwwnh hwunwwnnipyut dupgjuyht, $htwbuwljus b
ynipwlwt  pbuniputtpp, npnbp  hwnlwugdws Eu
ubpunwlwi Yppnipjut wpynibwdbn juquuljbpydwt b
hpujuwtwgdwt hwdwn:

Ukpunwljub pupdpugniji Ynpnipjut Jhpwpbpuy
punupuwlutmpniip whwp £ hpuwywpwll] hwunwnnipjub
wuwownntwluwb Juypkonid: By wmbntjunynipjut nupwsdwt wyp
dhongutpny wthpwdton t pwnwpwlwunipmpiip wnmwpusky
ukppht owhwljhgutph opowtnty’ pupdpugubny
ubpunwljwinipyut Ybpwpbpug nbnkjugduénipiniup
ubppnithwjut wykih juyt hwdwjupnid:

29MU thnpdp

23MU. 2017-2021 pdulububph  puquujupului - Spwughpt
winpunununid £ pwpdpugnyt Yppmipjut ikpunwlutnipju
Juplnpmppuip k]  hwdwywnwumb  gnpsnnnipmniakp
ubpunwlwt Yppnipjut hpwljwbwugdwtt ngpnipjudp (2310
2017-2021 pp. MO, uwwwuwl 2, qgqopéniqmipmit 7):
Ujintwdbiuguhy, Z23MNU-nmd  «ubkpunwljutnipyui»  dpwlnyph
nwpwédwt b wdpuyindwt hwdwp, Ujwupbdhwt dowlb) E
«Pupdpwgny Ynpnipjul ukpwnwlwinipju
pumupulubinipnily tkpunjw) gnpénnnipmitkph wypub, npp
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Ydwrwih npwbu nmnkgnyg 29NU-h hwdwp  tkpwpwlub
pupdpwgnyu Yppoipjut hpujuwbwgutihu:

2UZ thnpdp

Zudwjuwpuib nith nwqUujupujut wyubwynpdwbh gnpspupug,
nph  opowbwlnid wdkt wwph pnnp owhwgqpghn  Ynnutpp
hwjuwpynid Eu pubwplbnt hpwbulwpwbuwght, htyybu twbh
wnwohlju nupju gnpénymipnititiph wpwetwhbppnipmitutpp:
Luttupyusd btyuwwnwlutpp b pupldws dwpunwdupnipniuubpp
ubkpunylk) Eu 2018-2019 pp. htunmhunnighntw] nwquujupulju
yuinud: Zudwjuwpwih wnmwppbkp pudhuubpp mwpdu Yhuht b
Ytponud tkpjuwyuginid ku tkpundws btyuwnwlutph dknppipdwt
wnwonpupugh Ybkpwpbpu) hwodbnympmniuubp: P hwdbnud,
hwdwjuupwip quuwhwwnnid b Jekpubwnid £ «unpuljutnipjut»
ybpwpbpjw)  thwunwpnpbpp,  npybugh  202-h popnp
dwinignidubpp hbknbnpulwiunpbt hwuwnwwnbl, np ponithwlwub
hwduwjiph pninp winudtbpp  whwp £ wuwownyuwidws (hukh
nunudgnipiniuiiphg b wy] puguuwju gnpénnnipjnititphg:

Sku hunjkpjus: «Pupdpugnuyh [ppwlmh
hwuwnunnmpint hakpnid hipunulpubnippui
pummupwlwbnippuiy diwsunhh ophiul

Stntjugjwénipjutt  puwpdpugnid b Jupnpmpniutbtph
qupqugnid

Utdtwjuquh hwdwp ubpwnwljwunipjut JbEpwpbpyuy
YEpuyuwwnpuwunnidubph, ukdhttwpubph juquulpynudp juplnp
pwj] k tkpwnwlut pwpdpugnyt Yppnipjut  hpujubugdwut
gnpénid: Stntljugdwénipjui pupdpugduui ninnyud
gnpénnnipnibubpp ppwinud Bt hwunmwnmpniunid tkpunwlub
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Uowinyph nmwpwoéndp, dhtgnbn jupnnnipniuttph qupqugdwut
ninyus pubpp hwunwwnnipjut wyhimnmwljuquhtt ghtnud Eu
Uppnipjutt wnwbdtwhwwnml wwydwbubph YJwphp niukgnn
nituwunnubph htvn  wpppowwnbint  hwdwp whpwdton
ghwntjhputpny b hdnnnipniuubpny:

Stnkjugdwénipjut pupdpugdwt ninnusd gnpénnnipjniutbpp
Ukpunmd ki’

v Muwtnnutph b wbdbwluquh  htn  wuppkpulut
hwunhwynidubkp, npntp Yupwukt ubkpphtt pwhwlhgutph
opowinid  wmbnkjugdwénipjut pupdpwugnidp, hust hp
htppht npuljui wqpbkgnipnil niuktw
hwunnwinmpmnitinid  tkpwpwlut dnnbgnidubph b
uljgpnitpubph dbwynpdwt b ntuntdbwljut gnpéppugnid

npuilg jhpundwi Ypu:

v  Upuniwphtt pwhwlhgubph htwn  hwbnghynidukp, npnup
Jlupwukt «tbpunwluwinipyut» dowlnyph wwpwsdnidp
hwununmpjub opowbmljubphg poipu’ dwubwghnwuljui
hwppwlubpnid:

Qupnnmpnitubph qupqugiwit ninnus puyjbpp wwwhnynid
ki bplupuinb  wqpkgnipmit ghubn]  hwununmppubp
huwdwywnwupiwt ghnbihp b hdnnipmnibubp niukghn dupnljught
nbtunipuitpny, npnup Ywpny Gu pwdwpupb] pungbih  fadph
niuwbnnubph uphptbpp: Ywpnnnipjniutiph qupqugnidp Jupnn
k hpulubugyty Juquuybpybing wpjuwnwdnnnyubp,
ubdhttmpubp b JEpuyuunpuunnidubp hsybu hwunwnnipjut
ubpunud, wjbywbu E  wwpwbwopowbiught, wqqujhtt  fud
dvhowqquyhtt  dwjwpnulnid:  Uhowqquyhti  thnpdwughwnubph
ubpgpuynudp JEpuyuunpuwunnidubphtt htwpwynpnipnit Juw
wtduwljuquht dwunpwbuwnt ubpunwlju Uppnipjut
ptwquyunnid  jujugnyt  thnpdwnnipnibubpht: Uudtwluquh
dwutiwljgnipjniup JEpuyuinpuunnidubph, ubpunyuy
Jupswlui b ypndptunpunuuwpinuwljui juqup, gmuuh k:
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dhpuyuwnpuuwnnidubpp wkwnp k 1huku htwnlyuyg
ninnnipintukpm]

v Jupswluwb, huyybu ophtwl thwunbph/ntntjunynipjut
hwjwpwgpuwtt  wpynibwgbn  Jdbpnnukp, YJwuphpubph
guwhwwndw dkjpwthquutp, Unthnnphtigh wpynitwybn
hwdwlupgtp, npuljh wywhnydw gnpshpubp b wyb:

v NMuuwjuindwi,  nunudbwempjuit b gowhwndwt
Ubpnpupwtnipini, npubn npwugpnipjut YEunpnunid
Yihukt Yppwlwb dSpugpbpp: &Ynit b nuwtnqujkunpnt
Yppului dpwqpbkph Uowynidp nipwnpnipjul
Jtuunpnunid £ wwhnid niuwbnpubph hwnntly Yppuljut
Jwphpbtpp hwenqmpjut  hwutbp  hw]uwbwlwhb
nupdubkny ntuwtinnubph mwppbp fadpbph hwdwn:

29MU thnpdp

Uljuntdhwt wwppbpupup juquuljtpynd L hwinhynidubp
Ukpphtt b wpuwphtt swhwlhgikph htn' wwwhnbne 28N U-nud
pupdpugniy Yppmpjut wpynibu]bn ppuljuiugnidp: Ukt
23MU-u Yppuwlub dpwgpbph Ytptwydwi thnynwd L, npyhluqh
npuup huwdwywunwupwtguth  woluwwnwonijuyh  wpnh
wwhwetbnht: Uljunbdhwh wbdtwluqip pwe ghunwlgmd L
Uppnipjut ptwquyunnmid hwjwuwpnipjuit juplnpnipjniup, b
YhpwbwJws Yppwlwb Spwugpbpnid wpnbkt hul ubpundb) o
<bpunwlwinipjuy pununphsubpp: 2&MNU-u juquultpynd £
JEpuywnpuwunnudutp b §inp uknut ptbwpynidubp Jupswljui b
ynndbunpunuuwinuwuljut wbdtwluquh hwdwp’
Ukpyuyugubng pupdpugnyll bhpupwljwi Yppnippub nppunp’
Uppwlwt  Spwgpkpht b JEipnpwpwunipjutp  Jhpwpkpnn
Jjwjugnyt thnpdp, npp Jhpwunkjh £ 23MNU-nwd:
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2U.z thnpdp

Zudwjuwpwit hpujwiwginud £ Yppoipjut wnwbdtwhwnntly
wuydwbtbph Juwphp nitkgnn ntuwbnpubph tnybwjubugdut
qnpéplpugibp pt punnibkmpjut dudwiwl, ph phgmin]bng
htwnn, npyhuqh Wuunwupwbwnnt wbhdhp Jupnpubtwbt juwdbp
ntuwbnnh hbwn, nunudtwuhpl] tpw juphpubpp b huwdjulh
Ukjuwuphg wnwy JLowbk] hwdwywunwupwt  wwydwbubph
wnuympmbip: Uju wdkihg pugh’ np pigmigus niuwbngbkph
ynpdunpnodwtt hwbinphydwit b nne wwpju  phpwugpnid
juwquultpwyynny wjy  dhgngupnidubph  dwdwbwl  pnnp
niuwbnnubphtt ninkpd t wpynud, npunbn  sbonugpymd E
Ukpunwljuwinmpniip’ npyhu 20z hwduyuph
wpwbdbwhwnlnipni: Stu’ 20z 2018-2019 PP
Nwuquuyupnipiniup /aua.am/:

Muniduwrenipjut tbpurwlju dhpwduyp

Ukpwpwluwt pupdpugnyb Yppnipjuttt ninndus puyiphg Ukl £
niunidtwnnipjutt tkpwpwlwt  dhowduwyph  dbwynpnud L
Cwpdnitbiwnipjut 61 qquyuljut hauighputp niutgnyg
nruwtnnubpht gutjuih k wywhnyby nnowdhin
hwpdwpnmipniuubpny b hwpdwpuwdbn Eipujunnigqusputpny:
Ujuyhuh Yppuljutt nkuniputitp b swnwnipniuubkp, hyyhuhp Eu
qpunwupup, Swpwpwip b wyil, ywhkwnp E hwuwtbh b wpudwnpnn
1hukt hwodwinuunipinit nitkgnn niuwbnnubph hwdwp: Fugh
wyn, huughptbp nibbkgnn nuwbnnubpht wbwnp B wpudwungpydka
hwdwyuwinwuiwl — wkjbnnghwikp.  bpubg  Gkpupnoda
niuntiftwjutt dhowduyp  pupwjuniubint b wupbdhuljub
hwonnnipnitt  wwwhnybnt  tyuwuwlny:  Zwennnipmniup
wujdwiwynpywé E hwunwwnnipjut Ynndhg nruwbnnubpht
wowljgnn wnkjutininghwutnph (assistive technologies) 61
qpunupuwiuughtt phuniputtbph  dbknpphpdwt  $huwbuwynpludyp.
wldtwluqup ywhwnp £ twb nkjuuninghwttph ogunugnpddwt
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nuupbipug wbgth: dShqhjujut fuwd dwnwynp wnnpowlut
huunhputp niukgnn nruwtinnikpht nnowthn
hupdwpmpnittpny b hwpdwpudbn  Eupwljunnigjusputpny
wwwhnybip whkwnp E wuwpuwnhp (huh: Mbwnp £ {hth wnwtdht
Swnwjnipjnil, npntn JEunpntwgws Yhpyny hwdwljupgynid k
dSwnwynipjult  Juphp niubkgnny nuwbnpubpht | wpudwnpynn
odwlinqulinipniip: Ownwnipmniip (Zupdwiinuunipjut hupgkpny
wowlgnipjult Swnwjnipjnil) whwp L nitkbw  niuwbnnubph
hwdwp hwuwukjh, mdunwig b Junwhbh dhowjuyp wuywhnynn

whpwdtown Eupwlwunnigyusdpubp: Zuutnwinyus
punupuluinipniip jud pupuguupgp whwnp b wwyuwhnygh
wpjuwnwipwjhte uljgpniipubpp i1 Epwouwynph

huwdwywnwupiwtnipiniup kphuyh swihnpnohsubpht:

Ujuyhuh Swnwjnipjut ukppn wpwowplynn sSwnwnipiniutbpp
unynpupwp  Ubkpuemd i wihwnwlwh  hwinhynudubp
nuwinnbph  htwn wonnowlwt  Jhfwlh  pubwpiuwl b
niunidbwljutt wpwowunhumput Jypw Jbipohthu wqnpbkgnipjut
Jbpwpbpuy, dwlnyunbnht b (Jud) wbdbtwlwuquhtt ntuwbnnh
niuntdtwljuty Juphpuknh pujupupduit ninyud
wnwownlnipiniutibph ubpyuyugnid, withwnwlju
hunphppuljgnipniuubp wnbsynn nuuwpinuubph htwn
utpuyugdus wnwewplnipnitubpp hpwlwbwgubint ninhukph
Jbpwpbpuy, withpudbownnipju ntupnid niuwlinnh
wpunuwhwdwjuupubulub Swnwjnipniutbph ninbkqpnid,
hwlwgnpdwligmpynith  wy  pwdhbbkph  hhw, wyy  pynd’
gpunwupuih, nbnjundulijut L hwnnpnulgnipjut
wnbputninghwibph dwnwmpnitubph, duptdwnhlugh b gpuynp
hunuph Swnwjnipniuubph, hunphppunyduljut 61 wy
sSwnuympnibitph htwn' Ynbhpkn fuphpnd wupdwbwynp]us
Swnwjmpniuubph dwinmgdwt  pupbjuddui tywwnwlnd,
wihpwdtown  gopshputph b uwwppwynpnidubph  wpuwdwnpnid
niuntdtunnipjut gnpéplpughtt tyyuwuwnbint tyuwwnwlny, htyybu
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bwlb  wyn gnpshpubph nt  uwwppwynpniudubph  Yhpwnnipjut
nuupbpwugubp:

29MU thnpdp

Lkpunuljut pupdpwgnijia Yppnipjut npuwdwnpnidp
wnwolwhbppnipnit £ 23NU-h hwdwp, nptt wpnwhwjndus L
Ulwuntdhuwyh 2017-2021 pywuuttph nuquuupulub Spugpnid:
Ujupbdhuynid  «tbpuwpwjuinipjuty  dpwlnyph wwpwénidu
wwwhnybint hwdwp, 23MU-u dowlhl] E twb «Ukpwpwlub
pupdpugnyt Yppmpjul  punupulubinipmpiy  gpuing  huy
unwbdubny twhwdbknunnuljuwtinipni Yppnipjui
wnwbdtwhwwnntl] wwydwbubph Juphp niutgnn niuwbnnubpht
hwjuwuwp httwpwynpnipniuutp, ubkpunyjuy hutjudhwin
hupdwpmpmnititp b hwdwywunwupwt  vwppwynpnidubp
wmpwdwnpbnt gnpénid: Upkup, np 23NU-u wpnku dknp b phply
wihpwdton  uvwppwynpnidubp hwwnnity YJuphputp niukgnn
nruwbnnubph hwdwnp:

2Uz thnpdp

2U0Zz-nud dbwynply B wgghup hqhjulut dhgwuyp, npp
dvhwiiquuuyt hwuwukjh b widunuwtg £ hwwnntl juphputp niikgnn
whdwtg  hwdwp, L  owpnibwynmd L hgqnpugubk; hp
kupwlwnnig]udpltpt nt Swowynipnibikpp dknp phpkyny np
uvwppuynpnidtp, wpwdwngpbing tnp b puguyubng  wnlw
Swnuympnibikpp. mgpluws  hwdwpuupuimd — thpunwljwh
ppnipjut wlpwwyindwip: ZUZ-p yubwynpnud £ nuupbpugibp
wigiugul] npwuwpnuwjut b Jupsulut wwwnwluquh
hwdwp’ hwjkgujupquyhtu yEpuny ubpluyugtbnt
ubpunwlwunipyut pidw, husyku twb unp vwuppuynpnidutppl
dwnwymipniutibpp:
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Tuwuwduindui b muniduunnipjub tkpunwlwb dkpnnubkp

Pnthwjwt Yppnipniup pnnph hwdwp hwuwtbjh pupdubno
Junpbnpugnyt gnpdwnnyputpnhg dklp tbpunwjut ntunidbwljut
dpwgnh dpwlnidt k, npnkn Jupunwgnybkt mwuppbp ntuwbinnubph
htwwppppnipnittipp U unynpbnt  Alubkpp, hywbu  twb
Junwowpnlyku nuuwjuwindui, niuntdbunnipjui nL
qguwhwwndwt  wypbnpwipuht dbkpnnubp: Ukpunuljut
niunidttwnnipjutt  Spwughptt nwunighsubphg  wwhwbomd Lk
dudwbwljuljhg gpulwunipjut Jbpwiwnud, nuwupupwgh
pnjuinuinipjut Jipuquwhwnnid b dwijuwdupdnipjut wpnh
Unpkjubkph hbnnwgnunnid:

dhqhjwlwb, hnghjut {fwd dJwwydnp Yuphpubkp niubkgnn
ntuwbnnubph hwdwp npgwdhwn hwupdwpnipnitubph b hwuwubh
Eupwlwunrnigusiph wywhnynidt bwljubt tpwbwlnipjnit niuh
Jnipwpwiisjnip niuwlinnh hwonnnipjut hwutbjnt
httwpwynpnipjut pudbndwt gnpénid: Opwgph hpwljwbwgdwi b
JEbpwhulnpnipjut wwunwupwbwnne  qpuubiyulh jud
hwdwlwpgnnh tywbwlnidp Ypupbjumyh npulh hulnnnipmniip,
wj £ popnp nuuwing ikpp juyuuwpldbt hujuuwpugbu:

Uju swnwjnipjutt (Zupdwtnuunipjut hwpgbipny wowlgnipjut
dwnwjnipjnill) hwdwp hhdtwpwp tpwbwlnipnit nith wjtyhuh
tupwlwunnigyusph unknénidp, npp hwjwuwp hwuwthnipni
b twwunuynp numdbwljuwb dhowduwyp juwwwhndh popnp,
dwutwynpuybu  Yppmpjut wpwbdtwhwnnly  wuydwbbph
Juphp niukgnn nuwbnnubph hwdwp: Opwgph  nipkupuyht
punupuljutmpjudp jud pupugulupgny juwhdwbdbt wjb
uljgpniupubpp, npnup wuhpwdtown Eu Ephluyh swhnpnohsukpht
hwdwywinwupwinipniup tpuppuwynpbint hwdwp: Ujpnihbn,
Upnnwunhnwpldub Alunynpywd hudwlwupgh Uhongny
Juwywhnywugpyh puuwduiundub jwjugniyyt gnpstjulytpuytph
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Jhpwpnudp: Zwunwinnipjui nnuhg dwwnnigynn
SwnuynipnLibikpp Jupnn kb kpunk hbnbyop

v wthuwnwlul hwunhwynidubp wnwidtwhwwnntly
niywnpnipnLl wwhwgnn niuwbnnubph hkwn

wljunbdhuljub dhowuypnid wnwybkjugniy
hwonnnipju hwutbny ninhubpp putimplbnt
tywwnwlny.

v wthwinwlwb ntumgdwt wpuh (UARM) dowlnud, wyy
pynud’ unynpuljuit Juwpwbwght niunigdwil
wypunputipubp, whpwdtown hwpdwnpbkgyusd
wuydwutbph b wthuwnwjuwiugjuws nrunmdbwnnipjut
nuquu]upnipniibtp n Ukpnyubp hwbdiwpupmppub b
nuu yunwuhiwtbnt gnpépupwugnid.

v Juupuih $hqhjuljwi nmwpusph tupunbund’ nuwbnnhi
wnwybjugnyt swupdniwlnipnit wywhnybne b (Gud)
wnwownhunipnth nputnpljnt hwdwnp.

v wbdtwuquh  qupqugdutt b JEpuyunpuundwut
nuuplpwugubp  niumighsubph,  Jupsuut b wy
woltunnwlhghtph hudwp nuumdbwnm pjut tkpupwljui
dvhowJuyph b nruwbnnubph wwhwbotubpp jwywgnijiu
pujupupbint Enwbwlubph yepupbpyug.

v wthwinwlwb sthnidubp hwwnntly juphpubpny ntuwbnnukp
nbkgnny niumghsibph  htn  Gpwbg  nbnkijwugitn,
hunphpnuljgbnt b wewlghint iyyunwlyny.

v huwdwgnpswljgnipnih nuynpngh /muunudtwlut
hwunwnmpjub  pudhulbph, tkpunpuy — gpupupuih,
hunphppunyduljut dwnwymipniuubkph, Swowpuiip,
unbpininghwljut  Swnwnipmniittph b wyp pwdhuukph
htn' Juphplbpn] wuydwiunpjws hwpdwpnpiniibbph
unbnddwt hwpgbpnud.

v dwubwghnwugws  vwppwynpnudubph, gonpshputph b
Ubjpwuhquubph  wniuynipjutt wywhnymd b ppubg
Jhpwpnipjut yEpuptkpju) puuptipwugubp, npnup

45



AP = P Co-funded by the
ISIEAT Erasmus+ Programme
of the European Union

whpwdtown El Yppenipjul wnwbdbuwhwwnnily
wuydwutbkph Juphp niutgny niuwtinnukiph
niuntdbunmipjut gnpépipwughtt tyywuwnkint hwdwp.

v wthpudbonnipjut nbypnid hwdwywnwupiwub
wpunuwhwdwjuupuwbuut Swunwynipmniutbph ninkgpnid:

Munudtwnnipjut hwdpunhwunip gppwtialp (Universal Design for
Learning (UDL)) nuuwywindui 61 niuntdtiunnipjut
dhpwqquyunpbku punpmiudws uljgpnitpubp £ wowowplnid: b phyu
wyuy huh wy) Ukpnnutph, NP2C-1 wnwewpynud k 1) ubphuyugdwd,
2) gopénnmipjuit b wpuwhuwyundwb, husybu twb  3)
dwutmljgnipjut puquuphy dhongubp: Lkpjujugdwt puquuphy
Autph dhgngny ntuwbnnubpht oqunmid Eu wykh jwy puluyl) b
jpugil]  pojwinumpmbip dwnnigin]  gmpp  wwppbp
tnutwlutpnd  (nbunqulub, juopquiut b Yhukupbnhy):
Qnpénnnipnitibph U wpnwhwyundwt  puquuphy dhongukpp
ntuwbnnubpht tkpgpuynud Eb pnduwinulnipjut wpdwqupdw
puquuuhuh dikph Uke gpuuynp, nkunquiljut, $hqhlulub b wy)b:
Uwutwlgnipjut puquuphy dhongutpny nituwbnnubpp dumd b
Uninhjugqus b tyunwuljuuug ounnphhy npuljui
npudunpjuénipjul, huptwupquynpduit b junnignnuijub
Uniknhy wowlgnipjui:  Lkpwpwlwb quwhwndwt NRZT
uljgpniiptipp  twpwwnbund Bt nuunmidtwlut tyuwwnwlubkph
quuhwwndwp hudwywnwupimkgnid, quuhwwndw
gnpdpupwugubph pwthwughlnipnil, htyybu twb quwhwndwb
puquuquubgws  Adlukp, npnup hwdwywunwupwinmd  Eo

niuwbnnukph nrunidtwnnipjut n&kpht |51
uwhdwbwthwlnidutpht:
29MU thnpdp

Ujwuntdhwh nuwuwpnuttpp jhpwemd i puuwduwiundwi b
niumdbwnm pjul nwpphp dbpnnibp’ pujupupbing niuwingibph
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mqlpphp hudpbnh Yppwjut wwhwbeubpp: Ukpnnubpp tkpwnnid
ku

v gpuljuinipjutt wpudwngponud - wyt (kqyny, npp
hwuljwtwh i1 Jhpwnbih k niuwbnnubph
Ukbwdwuinipjut hwdwnp,

v Jhptn Wnipkph Yhpwend, npp htwpwynpoipmb
wnwjhu nwuwbnnubphtt nbunquiut dwjuppulnid
puljwi) ynipp,

v Judpuyhtt  pUbwpynudubp, npnbn  jnipupwbsngp
niuwbinn wpnwhwjnnd k hp upshpp,

v ppt ypkqunwghwtph Yhpuenwd:

2UZ thnpdp
2Uz-h nuquuupnipniit wyju ninnnipjudp tkpuenud E dh owpp
qnpénnnipnibiikp, hsuhuhp ki

v Quwhwwnt]  dwghunpnuwlwuwt  dpwgph  dkjuwplp
bywnwljwhwpdwpnipmnip:

v Lyuuunb] puquuqub  phdwbbkph  dbwlbpydwip,
ubpunyuy hwpdwtinuunipyut phdwl npyku
pulujuyph i} dwghunnpnuwljui dpwgph
hEwnwgnunipjut wnwplu:

v Uguhnl) jppuljumb b qupquging wjhwhup Spugpkp,
npnup  Yplpyuyubkt  hwdwjuwpwth  wqpbgnipniup
hwuwpwlynipjutt  uwyt  opowbwlutpmd:  Uqquyht
dujupnulnud Yinp-ubnut pttwpyniudubp wiglhugubt)
gwhwgpghe Ynnutph htn®  tkplujuguting  pupwughl
gnpénnnipnitubpp b dwpuwdupnipnibubpp,npnip
wywhnynid  Eu  hwwnnl] Yppwuluwb  Yuphpubtpny
wowljipintph  ubkpgpuyquénipjutt hwennnipjniup
nwubbpniudju ntunigdwt dwjuppuynid (k-12):
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v Quwhwwnk] ntumghstutph b Jupswjut wypwnwluquh
npupwghl] yipuyunpuunnidubtp nt gnpdpupwugubpn:

v Zwbdtwpupulwbtbpp juunwpl] wjwg gupngnud b
punpdpugnyt hppujut hwunwwnnipniutipnid wpwyty
1wy wpmyniupubph hwuttnt hwdwnp:

v Uswll) dwpunwjupnipntl, npp Jhtonwgih wignudp
hpltwlut nypnghg wjwg nupng, huy wjwq nupnghg
pupdpwgnyt Yppujut hwunuwnnipnii:

Zudwugnpsulgnipinii

Zujuunnwiyut  pupdpugnyt Yppwlut  hwunwnnipmniuubph
npulp pupbjuybnt hwdwp dkdwwybu Juplbnpynd £ wwppbp
dupdhuttph  dho hwdwgnpbuljgnipjutt  wnluynipmniup:
Zudwgnpbuijgnipjniip  Jupnn L hpwlwbwgyl]  wwppkp
dwljupnuljukpnod’

v Zudwgnpswlgnipmiip whnwlut dwpdhttbph hban,
npnlp  wwunwupwiwnne  Eh thpupwlubnipjut
whunwluh punupuljutnipjut hpwljwbwugdwt
huwdwp,nuunidbwljut - hwunwwnnipiuikpht - Yoquh
wybkh ju] wquunlipugnid juqdbk ubpu ppughdwyh b
Jwphpubnph dwup:

v 2U-ubph b dhpwqquyhtt Juquulkpynipnibuph htwn
hwdwgnpduljgnipniup loquh Aknp phptg
thnpdwghnwlju hdnnipnibubp b (Yud) whdtwlwuqudh
JEpuyunpuundw hiupuynpnipynil upwug
Swinpugibint  wpnh  Unnbgnidbpht, wn  pynd
tbpuwnwluwt  puuwuwinduwi b nundbwnnipjut
Ubkpnnubpht:

v Uduq nupngubph  htw  hwdwgnpsulgnipiniup
niunidtwjutt hwuwnwwnnipniutipht guownwght
JbEpnisnipiniuubpnid Ipwgnighs oqunipjniu
jwwwhnyh: dbpohutitpu Ywpny &b hwjnbwpbpbp
hptug htwpwynp ntuwbnnutpht b vwhdwty
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Yppwful  Yuphpubpp: Udwuq  gupng-hwdwjuwpub
huwdwgnpdwljgnipmniip  Jupny L pwpdpugni
yppnipjul hwunwwnnipniiubph nrunidbtwljut
dpwgpbph YEpwbuwydwt hwdwp wthpwdbown wndjujubkp
wwywhnyby:

V' Swippbp hwunwwnnipjniiutph uhol
hwdwgnpduljgnipniup thnpdh thnpjuwtwljdw
htwpuwynpnipnit Ypudbnh:

v Ubkppnthwlwt  hwdwgnpswlgnipniup  pnjbeubipnud
ghwbihph b thnpdh mwpwddwt wpynitwybwn ninh

Ujuyhuny, wqquyhti b dhpwqqujhtt unnygubph, hwuwpululwb
jwquulbtpwnipnitubkph, nupngubph b wy] dwpdhtubtph hbtwn
hwdwqgnpdwlgnipjniip Jupnn b hwibgqbkgul] wpdwbwgpdwup dh
owpp wpdbputph nt ulgpniupubph , npnup dhwynpmd Eu
duppuig  Uhpupwlwh  Yppmpjuil  wobsynn  wwpphp
tyuwwnwlukph hwutbnt hwdwp, b npnup  wwwhnynd kb
mipwpwisjnip ntuwbinnh wpdunpyws b guuwhwwnydwé (hukp:

29U thnpdp

23NU-u ppwlwbwuginid E hwdwgnpsulgnipmnit mbnujut b
dvhowqquyhtt Juquulbpwynipniuubph hbkn'  wyuwjdwbwgpuyht
hhuniuptutpny:

Stnulut  hwunwwnnipnitibph  htn hwdwgnpswlignipiniup
hpwjwiwgynid Lt hhdbtwuwinid nruwbnntbph  wpwlnhlugh
Juquuljipydwi hwdwp, hush ityuwnwlng 2&MNU-u wupphpuwpwp
pupduginid b Jhpuwbwynmd £ gnpénn wuydwbwgptpp, husybu
twlb puybp L dkntwplnud unp wuydwbwqgpbph Akppphpdwib
ninmipjudp:  Pugh  wyn, wuwjdwbwgpujhtt  hhdnitpubtpng
hpwljwitwugynid E hwdwgnpsuljgnipinit vhohtt dwutiwmghwnuljut
hwunwwinmpmnitubph hbkn® jupwtbny npuug oppwtwjupunubph
Yppntpjut wpyniupubph Lwbwsnidp 23NU-nud:
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Ownwptpipu hwuwnwwnnipniiubph htnn hwdwgnpdwlgnipniup
ppwiwiugdmd  t bpomt hpdbwlwh  nopnipgnibibpny
wluntvhwjwt swpdniimpuit upwidwt b htunhwnnighntuyg
Juwpnnnipnitubph  qupqugdwt  tywwnwlubpny:  Unwehtp
ubpunpnid £ wuydwbwgpujhtt  hhunmiupubpng  ownwpkplypu
hwunwunnmpmnitttiph htn hwdwgnpswljgnipniip niuwbnnubph
owpdniinipjutt  wywhnydwt  twwwnwlny, hyywbu bub
Jupdwdwdljtnn Uhgngunmidubph juquuibkpydwi nipnnipjudp:
Ujnuup tkpwupnud b dwubwljgnipmnit mupplip ppudwpunphwyht
Spwqpkph i} npulg opowtiwljutpnid Alwynpyud
Untunpghnidutph  wunudubph  htw  thopdh hnjowbwynud,
hwdwwntn woluwnwiputph hpujutugnid b wnuyhuny® 23N0
gnpéniubnipjut nwppkp npnpnbbph qupqugnid:

2UZ thnpdp

Bypnyuljut hwtdtwdnnnyh «Skdwyniu» b «Epuquniu+» dSpugpknh
wowlgnipjudp ZUZ-p wowlgl) E jupnnnipjnitttiph qupqugdwip
b npwlh wwwhnydwip: «Epwquniu + BOOST» &Spwghpp
(Zuyjmunwth  pwpdpwgnyt Yppnipjutt  Jhpwqquytugnidp
lupwinn pwquuyupnippibtp b dwppbphtq), nupndus E
wqqujht & htunhwnnighntw] pwnuwpwlwinipjut dky wnlw
pugpnnnidubph Jhpugdwtp, dwubwynpuybu dhpwqquyimugdwt
qnpéplpugubph b tnpdh ympugdwip  Jupwikne huguljwi
pnthtph wnwepupwgp hwdwppwphwyhtt Yppwlub onijuynid:
Npuwbtu Opwgph pwniugnighy dwu 2UZ-u wowlgnd E 22
Junwjwpnipjuip Uhowqqutugdut wqquihlt
nuqUujupmpmil dwlbnt gnpspipugmd’ nu whkny wnljw
punupuwluwinipjut b opktunpmipyut JEkpwiuwjdwt dhengny b
wnwowpltiny hudwywnwupiwb pupbthnjunidubp:
Nuquujupnipjul ghpulu byuwnwulikpt b hwbpuyiuogily
hwjwmuwnwiywt pnihbkph Ynnuhg hpwljwiugduws hbnwgnunuljut
wojuwnwipubpp, vhowqquytugubk] ipwig ntuntdbwljut
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dpwgptpp b jupwbbk] nuwbnnubph b wpluwwnnnubph
owpdnitunipniip:  ZUZ-u htunhuinighntw] dwlwpnpulnyg
JEuwnpnbwgh) b ipwbwljuhg wnweptipwug £ gqpuigk] thpwuqquyhte
dwppbphugh gnpénud:

bus Jtpwpbpnid b pupwugph ke qutiynn «Erasmus + Inclusion»
Spwgpht, ZUZ-h dpugpuyhtt phup hpuljwbwgply © phpujuught
hudph  Yuphputph dwbupwyphhn quuwhwwnnid® hwpguqpnygubp
wibiny Zwjwunwind tkpwpwlwb Yppnipjut hpuljubugdw
gnpdplipugnid  ubpgpuyduws  whnwlwt b hwuwpwlwulub
Juquulbkpynipniutph ukpyujugnighsutph, psybu twb K-12
nupngh nijuwjupttph b nwumghsubph  htwn: 202 phup
niunidtwuppmd £ twl hwwnntly Juphpubp niikgnn bpkjuwbtph’
wjug nupnghg pupdpwgnyl Yppnipjntt hwonnnipjudp wugnid
Juwunwpbnt  hwpgp: Ppwljuwbwgunn  gopspulbpbpt m
hwpguqpnygh dwutwlhgubpt tu tnk) Yppnipjut b ghnnipjut
twhiwpwpnipnip, 3NhLPUGD, «Znyuh Juunipg»
hwuwpwluljuwt juquulibpynipniup, Gpiluwtbph qupqugdwt
dvhowqquyhti YEunmpnup b Fdojuhnghputwdwtjuydupdulju
qguwhwwndwt Yhuwnpnup: Gplwhg b dwpqbphg dh pwpp K-12
nupngubp  tbpgpuydl; Bu npwbu  tbpwpwluwb  Yppnipjut
Jwjwgnyt thnpdh Unpbjubp:

«kpuquniu  + Spwgpbpnid  unyupwt Yupbnp b 2UZ-h
nuuwjunuukph, wnwnwljuquh i} niuwinnubph
dwutwlgnipiniip vhpwqquyhti owpdniunipjut spuqpbphi’
nhunwuplbnt  hwdwp dhowqquyhtt  jwwugnytt  thnpdp
quiuqut ghnuljut jud ny ghrnujut hwdwjuupubwlut
nhptpnud:
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Npulh wyywhnynd

Ukpunuwljutnmipjut wnbuwtlnithg jpipwpwbsnip gnpdpupwugh
wpynibwybwnnipniip quwhwnbnt hwdwp poithbpp whwp E
Uowkt npulh wwywhnydwb gnpénnnipiniutiph wnwudht wjw
Jud wpuwugnikt npwup ppkug hhdbwunhp hwunwpnpbpnud,
huswhuhp LU pwquudupulut  spwghp, puuw]uinlui n
niunigdwt punupwljuiinipnil, npulh wwywhnydwb dkntwupy b
wyji: Npuljh wywhnydwt gnpdpupwugutpp whwnp L nmwpwsytu
wnwbdht gopépupwgubpnid b wwppbkp dwlwuppulubpnud
(nunniubnipnil, nuupbpuwugubp, Yppuljui dpwgpkn,
nuuwyuwinnid b ntunignid bt wiyjy): ‘Vwju b wpwe pnthtpp whwp
mubklwl npulh wwywhnuwi qopshpitkp U Ukjuwhqlibp
Jiphwttnt Yppwlwut Yupphpubpp, htyybu twb hwpgnidubph,
$nlnru-fudpkph putmplynidubph, hwpgwqpnygubnh,
nuuwjuniduph b wpuh  dhgngny quwhwwnbnt  wwppkp
gnpdpupwugubph wpynmitwyEnnipniup: / Uwluyt wyn gnpshpukpt
nt Ubjpwbhquubpp pwdwpup sku: Pnihtpp whwp £ unbnsku
Uonnunhnupuut hwdwlwupgbp npnup htwpwynpnipjnit b
guwhwwnbnt pnihh pnjnp gnpépupugubnh wpynitwybnnipemniap:

29MU thnpdp

23M0. Npulh wwywhnydwt YJEunpnup Jepohtt  wwphukph
pupwugpnid  dowlk]; E  npwlh wwwhndwb  gnpshpubp
(hwpgnidubp, dnlniu-pudpughtt putwpynidutp, hwpguqpnygukp,
nuuwunidubp b wyt) pnithh nruwbnnubtph Juphpubpt m
wwhwbeubpp Yiphwubkny, nuwuwjuindwt b ntunigdwi, husybu
twl  wnpwtdht wy qopdpupwgutph  wpynibwygbknnipniup
qguwhwwnknt tywnwyny:

Ykpntp  Whkpyplp b obwb  dpunuphnupdwb  hwdwljwpg
quwhwunbnt pnithh punhwinip wpnibwybnnipniup
thpunwljwimpjub nkuwilynihg phpuuynpling welu
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duppuyht. b ympwlwt  phuniputtpp,  Shutwbuwluib
ubpgpoudubpp b wyjic Uupbdhwi wppbt huly ppwuwbwgpty |
Upnnunhnupuuwtt  dh tny b quwhwwnbk; L pnihh
qnpénnmipnibibpp Uhnjws ubpunwlul Yppenipjuih wnbsyng
wdwbwwnhy funhpubph jnsdwn:

2UZ thnpdp

2Uz-p, php wpwphnipjuit b hwjuunwpdwugpdut ywwhwbetbph
hwdwdwjt, dowlk] E Juwunwpnpuuth hwdwywnwupwt
gniguiihoutp b quwhwwndwt dkpuwthquutp, npntip wywhnynid
i ponp  bwpwdbpumpmitiubph  hwennnipniup  : Npwlh
wwywhnydwip  dhndws  donwunhunwpldwt  hwdwlwupgh
unbinénidp wownnd £ npujtu hpuwjuwbwgqus dhongunnidutph
gnpShp b, wuhpwdbynmpub nhypnid, puguhwjinnid jpugnighs
odwunulnipjut Juphp niukgnn nnpuikpp: Usnnunhunwplnudp
hpuwjwbwgynid £ hwdwljupgyus hhuniupubpny:

busyywbu wdkh Jun updkg, 2UZ-h  huunmhwnnighnbuyg
puqUuyjupuwlub  Spwghpp wpuwugnnd L owpnibwlulut
wnwonppug ukpwpnwlwiunipjut  bywunwlukpht  hwubbno
gnpénid: Opwghpp wbknunpjuws bt hwdwjuwpwuth Jujpkenid:
Pugh wyn, Jhly odwbnul wbhunnghwiubkpp wbnuijwt wy
pnthbiph niuwbnnutph hwdwp hwuwtbh §ihukt ognugnpsdwt
huygh dhongny, hwdwyuwunwupwt Jbpnpupwiunipniubbpp
Yyhugt: 2UZ2-p Yhuquuwlbpyh twb nuwupbpwugutp pothbph
Jupswlwuquh b npuwuwpnutubph hwdwp. qunpshpuwjuqup Yyhugh
wy] pothkph hbkwn: Uju  owlpkpp  Juwwhndtl, np
ubpunwwinipyuiy quyuthwupp mupwusyh 2U2-h vwhdwititphg
nnipu:
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Upwnyph nmupwuédnid

Ukpunuwljutnipjut qunuthwph nwpwsdwl ninnyud
dvhongunnidubph hpwlwbwgnidtt wpwbgpuhtt tpwbwlnipnit
ntuh hwjwunwiyuwt pnthwlwb Yppnipmitp hwuwpulnipjut
wnwppbp  donnyppugpujut  okpnbphtt  hwuwtbih gupdubne
gnpénid:  Munh, wwpwddwb hwwnnl] ninhttph dbwynpnudp
Joqup «ubpunwlwunipjui» qunuthupp mwpwst] ny vhuyt nydyug
hwunwunnipyuit  tbkpunwd, wyk tpw uvwhdwbiubphg pnipu
ULbkpwpwlwt  Ypponipjmbt  nipgpué pwqUujupnipjnibubph
pugniinudp whwp Lt ZZ-nud pnithkph htunhunighntuyg
hujuunwupdwugpuut juptnp yuwjdwt punbu:
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ENbZ-md LGLUNUYUL UL ENRE3UL
UNUZN9UTUL RUNULUYULNREEUL
LGIU2UOP OrrLuy!

‘Uhpuénipnit

v o ubpuyugnd b hwunwpnph tyuunwlp, phpwpuwght
huntdpp, husybu twlb hwihpd wunpunupd £ junwpynid
ubpunwlwinipyut  dwlnyph wwpwsdwiut ninndusd
puyj kphl:

v hunwlnpblt  tbpjuyugynid &u jungbih fudpbpp, npnup
uwhdwgl) Eut ntuwbinnujut hwdwljuqinud twhuwy bu
hpujuwiwugdwsé JEpnidnipjut wpyniupnid:

v wlinpupupd E junupynd puuujuigdut b ntunigdwt
hwdwp tkpwpwlut dhpwduyp dbwynpbint nipnnipjudp
ppujuugws puykph:

v Jtpmisynid L jungbjh judph ntuwingukphtt mpudwnpng
Swnwnipniutbkpp:

Puunhwnnighntiw wewlgnipjut b utbpurwljut ypuljnhljuygh
jurwjupnid

v o Ubkpuyugynud Bt hpwiwbwgynn puptpp tkpupwljub

pupdpugnytu  Yppnipmnit wpuwdwnpbint  mugnnipjudp,
ophluly

! Unyt aliwswithp Wwyt) B hwdwawyt kypnyuwut gnpdpuybp
hwuwmwwnnipyniutiiph Ynnihg akpyuyugyuéd b £3MU-h Ynnihg Wywulywo
altwywithh
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v nuuwbnnubph b oppwbwdupunibph wowlgdwt YEuwnpnuh
hhudunud,

v wbdtwluquh hwdwn hudwywunwujuut
JEpuyunpuunnidutph juquultpynd,

v ubpunwlwh pugnibknipput juquulkpynd,

v pmigkh JEpwpwphinud,

v ppnipjut wnwdtwhwwnntl wuwydwbubph Yuphp niitigng
niuwbinnukph hwdwp hudwywnwupiut
uwppwynpnidubph dknpphpnid:

Mumdbwempiubp, puuujuinpduip b quwhwndwip
ukpuwrwlwtnipjut Uninkgnidubph uljqpniupubpp

v uwhdwiynud ' nuunudtwnnipjul, nuuwjuindwi b
qguwhwwndwt tkpwpwlut Udninbgnidubph ninnnipjudp
pnthh mbujwluinp,

v ubpuyugynud Bt guuwduingdwb, ntunudbwnnipjui b
quuwhwwndwt dkpnpyubpnid ubpupwlwt dninkgnidubpp:

‘Ukpunwljwb gnpépuipughtinh npuljh wuyumhnynid

v uwhdwidnud &t npuwlh  wwywhnddwt  ughpukpp
ubpunwlwinipyut wywhnydwb nkuwlyyniihg,

v wnwtdtwgynid k npuljh wywhnydwb gnpshpuljuqup, npp
yquwhwwnh  pnithh  gqopéniubnipnitp thpwpwlub
pupdpuqnyu Yppnipmnit mpudwnpbint mbuwblniuhg:

ZuJbju wnbnEiwwnnipeinii

v ubpjuyugynud tl nbnkjunduljut wy|
wnpnipbbp/hnnudikp, ophliuly

¥’ quinp Jupquujnpnn opkunpnipjubp,
v ninpuind gnpénn juquulbpynipniabbphi:
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zZuykusd 1: Anpébnympiniutiiph hpujuwiugdw
dudwbuljugng

Ukpunuwljuimpjut  dowlnyph wwpwédwb, hyybu twb
ubpunwlwb pupdpwugniyt Yppoipnit wywhnybnt nipnnipjudp
uwhdwiynid o hunwl] gqopénnmipjnitiukp, jnipwpwbyniph
hwdwp wynd E Jhpptwdudjbn, yquunwupmbwnnt dwpdhtt

wljijuynn wpnynibp:
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Uduq nuwpngubpnid & pwpdpugnyi  nunidbwlub
hwunwwunnipnibtbpnid ubpupwlju niuniguul 1]
nuuwywinduwb ninkgnyg

Qnpénnnipjniuttph npudwpwbwlut
unnky  http://whatworks.org.nz/frameworks-approaches/logic-
model/, https://cyfar.org/build-your-own-logic-model
ZupUwunuinipjuit wetsyny hwdwwwwnwuppwit b ny
hudwwunuujuwh nkpuhtwpwinipymb’

http://www.courts.ca.gov/partners/documents/7-terminology.pdf
Zujuunnwih  ghnupdbunp  whnwut  wjugbdhunod

Ukpupwlwh Yppnipjub wywhn]dwb punupuljuin ot

https://drive.google.com/file/d/1j7wW CanS1zBVFa3rdMWTeVMja
-S18q9e/view

Uz nuquujupulub wwbp 2018-2019pp.
https://aua.am/strategic-plannin

20z Jupuytin uull’
http://inclusionerasmus.org/deliverables/development
Zujuutnnwiinid ukpwnwlwi ippnipjutt pununwsy.
Lkpwnwljui Yppnipjut gnpshpuljuqd

Zupdwlnuunipjnit niukgnn wtdwbg hpwyniupubph dwuht
nin]kughw’

https://www.un.org/development/desa/disabilities/convention-on-

the-rights-of-persons-with-disabilities/convention-on-the-rights-
of-persons-with-disabilities-2.html,

https://www.arlis.am/DocumentView.aspx?DocID=64762

Zupdwinuunipmnit niikgnn Epkowubkph b Ephunnwuwpnubph
utpwnnud:  Ubkpnpuwpwbwlwt  dbkntwpl:  «Qithunt»  24:
Bplwd, 2009

http://unison.am/upload/publications/metodabanakan partl.pdf
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ICF. International Classification of Functioning, Disability and
Health. World Health Organization. Geneva, 2001
https://apps.who.int/iris/bitstream/handle/10665/42407/9241545429
.pdfijsessionid=DCA40600B8BC80726DE003249F3B4D63?sequence
=1

59


http://www.irtek.am/views/act.aspx?aid=150065&m=%27%27&sc=
http://www.irtek.am/views/act.aspx?aid=150065&m=%27%27&sc=
http://www.irtek.am/views/act.aspx?aid=150067&m=%27%27&sc=
https://www.arlis.am/documentview.aspx?docid=127
https://www.arlis.am/DocumentView.aspx?docid=1545
https://www.arlis.am/documentview.aspx?docid=51936
https://apps.who.int/iris/bitstream/handle/10665/42407/9241545429.pdf;jsessionid=DCA40600B8BC80726DE003249F3B4D63?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/42407/9241545429.pdf;jsessionid=DCA40600B8BC80726DE003249F3B4D63?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/42407/9241545429.pdf;jsessionid=DCA40600B8BC80726DE003249F3B4D63?sequence=1

. . - Co-funded by the
a Erasmus+ Prograr
Inclusign S oowre
Grant Agreement Number 2016-3686/001-001]
[Project Name and Number: Development and Integration of Social Dimension Strategies in Armenia
and Bosnia and Herzegovina through Cross-Regional Peer-Learning
- 574139-EPP-1-2016-1-AM-EPPKA2-CBHE-]P]

Inclusisn

INCLUSIVE EDUCATION IN RA HIGHER
EDUCATION INSTITUTIONS
NATIONAL GUIDELINES

This document has been developed within the Erasmus+ INCLUSION grant project by the partner
institutions: State Academy of Fine Arts of Armenia, American University of Armenia, Ministry of
Education, Science, Culture and Sport of Armenia, Ministry of Labor and Social Affairs of Armenia,

Unison NGO, and with the support of the project’s European partner institutions.

LEUUSILLE FULTUMESNIBEUL

UA

S b UmNPSR LURLPUAIHRANIL
smaricn oty af drminis J

Unison

This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.

Co-funded by the
Erasmus+ Programme
of the European Union

YEREVAN 2019



£ <
3 il

CONTENTS

Introduction: The Current Situation and Legal Framework:
Challenges and Measures Implemented for their Solution 62

Disability Definitions 66
Inclusion in Higher Education Institutions in Armenia:
Guiding Principles 77
Appendix: Sample Template: Policy on Ensuring Inclusive
Education at Higher Education Institutions 98
Literature and Links 100

61



Co-funded by the
Erasmus+ Programme
of the European Union

EL

INTRODUCTION: THE CURRENT SITUATION AND
LEGAL FRAMEWORK

Challenges and Measures Implemented for their Solution

One of the main principles of the Policy on Inclusion, adopted by the
RA Government, is the provision of inclusive education and the right to
education for all members of the society. The right to education is a
priority at all levels of education, including pre-school, secondary,
vocational and higher education.

The RA Ministry of Education, Science, Culture and Sport and the
Ministry of Labor and Social Affairs are the key authorities to develop
the state policy to address problems and challenges at all levels of
education for persons with special educational needs. The Ministry of
Labor and Social Affairs is the state authority to protect the rights of
persons with disabilities and ensure social inclusion. It actively
cooperates with all relevant state bodies to create a comprehensively
inclusive and accessible environment.

In 2010, the Republic of Armenia ratified the United Nations
Convention on the Rights of Persons with Disabilities. It is an
international, legally binding human rights treaty aimed to protect the
rights of persons with disabilities, including their right to education.

For the implementation of this obligation, the RA Government has
approved the RA Government Protocol Decree “On Approving 2017-
2021 Comprehensive Program of Social Inclusion of Persons with
Disabilities and the List of Measures for the Implementation of the
Program”, which stipulates the main objectives and sets measures for
inclusion in the education sector.
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In addition, to ensure the right to education for persons with special
educational needs on an equal footing, the system of inclusive
education, regulated by the RA Law on General Education and a
number of other Government Decrees, has been introduced in the RA
general education institutions. According to the provisions of the “RA
Law on Amendments and Supplements to the Law on General
Education” adopted on December 1, 2014, the inclusive education
system will be introduced in all the RA secondary schools by 2025 and
special schools will be restructured into pedagogical-psychological
support centers.

According to the provisions of the RA Government Decree N 1025-L,
adopted on September 27, 2018, the RA draft Law on Pre-school
Education shall be submitted to the RA National Assembly in 2019,
which regulates the process of introducing pre-school inclusive
education. “2019 Annual Program for Social Inclusion of Persons with
Disabilities” has also been approved, which sets out the following
measures:

v" Improvement of the legislative framework that shall ensure the
realization of the rights of persons with special educational needs;

v' Provision of state guarantees for inclusive education and
employment at all levels of education and throughout life for
persons with special educational needs;

v" Needs assessment for conditions and reasonable adjustments
necessary for the realization of the rights of persons with special
educational needs, according to the principles and approaches
proposed by World Health Organization’s international
classification of functions;

v" The RA Ministry of Education, Science, Culture and Sport has
submitted the draft of the Law on Higher Education and Science to
the RA Government, where equal access to higher education for
persons with special educational needs and (or) disabilities is
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included in the list of basic principles, goals and objectives of state
policy; and

v' The Draft stipulates that all premises of higher education
institutions meant for educational purposes must be designed
taking into account the needs of persons with special educational
needs. The existing buildings and other territories should be
reasonably adjusted for the above-mentioned persons. At the
same time, it was mentioned that charging extra fees for access to
services provided for persons with disabilities shall be prohibited.

Social inclusion measures are also being implemented, including:

Support for Students with Disabilities

Persons with disabilities of first and second groups and disabled
minors (below 18 years) who have been disabled since early childhood
are admitted to the university within the tuition-free system if they
earn at least minimum threshold passing grades for the paid system:

v Depending on the family’s social vulnerability level, the tuition fee
is discounted by 50-100%; and
v Support is provided for children left without parental care.

Support for Students without Parental Care

Children left without parental care are admitted to the state higher
education institution for free education by general competition if they
earn at least passing grades for the paid system.

Students of state higher education institutions who are left without
parental care are granted a scholarship at the rate of 150% of the
scholarship provided at the institution.

Support for Representatives of Ethnic Minorities

Every year, by the Decree of the Republican University Admissions
Committee, seats for free education are allocated from available
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reserve for those representatives of ethnic minorities who have
received positive grades.

Support for Refugees

Financial support has been provided to Syrian-Armenian students
studying at the RA higher education institutions in the form of full or
partial tuition reimbursement.

In general, at all levels of education in the RA, provision of equity in
education for persons with special educational needs is still a major
issue. Despite the development of legal acts by state authorities and the
implementation of a number of measures, it is undeniable that
educational institutions, with a few exceptions, are still not inclusive,

with the physical and program accessibility of educational institutions

remaining a priority issue. Some of the challenges include:

v

v

University buildings and infrastructure are not fully adjusted for
persons with special educational needs;

Curricula are not yet fully developed to meet the specific
educational needs of persons with special educational needs;

The majority of teachers is not trained, lacks the skills and
knowledge to work with persons with special educational needs,
has stereotypes about persons with disabilities, and discriminates
against them; and

Persons in penitentiary institutions and correctional facilities do
not yet have access to higher education because of the lack of
appropriate  conditions (internet and telecommunication
technologies).
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DISABILITY DEFINITIONS

Disability
The Convention on the Rights of Persons with Disabilities (CRPD)
defines disability as an evolving concept characterized by the lack of

inclusion and accessibility within the society rather than by the
impairments of the individual.

Persons with disabilities include those who have long-term
physical, mental, intellectual or sensory impairments, which
in interaction with various barriers hinder their full
participation in society on an equal basis with others. (CRPD,
Article 1)

While ‘disability’ is often equated with ‘impairment’, there is, in fact, a
distinction between these terms. The CRPD’s definition considers
disability not simply as a health condition or impairment in isolation,
but as the interaction of a person’s impairment with various barriers in
their environment that together lead to a situation in which their full
and equal participation in society is hindered. The following
explanations provide more detail about these key issues of
‘impairment’ and ‘barriers’ and how they interact.

Impairment

An impairment is a problem with a body function or structure due to
genetic factors, as well as disease, illness or injury. Impairment may be
present from birth (congenital) or acquired later in life. It can be life-
long or temporary in duration. Factors that can lead to impairment
include violence, conflict and poverty. Impairment can result in an
alteration in the person’s ability to undertake daily activities or
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functions, such as seeing, hearing, moving, remembering,
concentrating, etc.

Based on the CRPD’s definition, impairments can be categorized into
four broad types based on the domain of functioning that is affected:

1) Physical impairment is often the most easily identifiable and
presents difficulty in the performance of bodily functions in
respect to movement and mobility (such as walking, climbing
stairs, standing, or maintaining or changing position); body
movements (such as reaching, crouching or kneeling); and using
upper limbs (including gripping or using fingers to grasp or handle
objects). Persons with physical impairments may use assistive
devices including walking sticks, crutches or wheelchairs.

2) Sensory impairment includes vision, hearing and communication
impairments. These are defined as follows: vision impairment
includes persons who are blind and those with low vision; hearing
impairment includes deaf persons, as well as people with hearing
loss but some residual hearing; communication impairment
includes persons with difficulty in speaking or with speech
impediments that may require adapted communication
techniques.

3) Intellectual impairment includes persons with limited ability to
understand new or complex information and to learn and apply
new sKills. This may impact three domains that determine how
well an individual copes with everyday tasks: (1) the conceptual
domain - skills in language, reading, writing, math, reasoning,
knowledge and memory; (2) the social domain - empathy, social
judgment, interpersonal communication skills, the ability to make
and retain friendships, and similar capacities; and (3) the practical
domain - self-management in areas such as personal care, job
responsibilities, money management, recreation and organizing
tasks.

67



4)

E Co-funded by the
I Esd Erasmus+ Programme
]l 7 of the European Union

Mental and psychosocial disability includes persons with
impairments related to mental health conditions, including
chronic severe mental disorders or psychosocial distress. These
people may experience difficulties in relating to others; distressed
moods or confused thoughts; an inability to take care of
themselves; and difficulties related to behavior, language and
intellectual activities. These difficulties, in turn, may impact their
social skills and level of societal participation.

Barriers

Barriers that hinder participation of persons with disabilities are
categorized into three categories: 1) attitudinal, 2) physical (including
structural and communication), and 3) institutional.

1

2)
3)

Attitudinal barriers: One of the most significant barriers to
effective participation and inclusion of persons with disabilities
is negative attitudes and stereotypes within society. Society
often sees persons with disabilities as incapable, dependent or
weak; on the other hand, there is the opportunity to see them as
inspirational, heroic or superhuman. The former perpetuates
their segregation and exclusion from society. Here is a typical
example of attitudinal barriers in the educational context:

A school director who believes that persons with intellectual
impairments are disruptive and will be incapable of learning
makes these students feel unwelcome thereby creating a
barrier for persons with disabilities to enter school and
learn.

Physical barriers: Physical barriers fall into two categories:

Structural barriers are obstacles in natural or man-made
environments that prevent access or hinder persons with
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disabilities from moving around independently. Examples of
structural barriers in the educational context include:

A university built with steps at the entrance, pathways
without tactile guide markers, narrow doorways and squat-
style toilets creates barriers for persons with physical
impairment and persons with vision impairment.

Premises without accessibility considerations create barriers
for those university staff members with disabilities to
effectively undertake their work-related duties.

Communication barriers may be experienced by persons with
difficulties in seeing, hearing, speaking, reading, writing and
understanding. These persons often communicate in different
ways to persons without disabilities, and if adaptations are not
made, they may be unable to understand or convey information.
Examples of communication barriers in the educational context
include:

v’ Presentations/learning materials in small, illegible font,
without pictures or diagrams and without raised lettering or
Braille, create a barrier for persons with vision impairment.

v" A workshop using spoken communications without
providing for sign language interpretation creates a barrier
for persons with hearing impairments and sign-language
users.

v High service counters and rostrums create a barrier for
wheelchair users.

Institutional barriers are often created when there is no
binding framework for disability inclusion or when existing
regulations, such as those that require programmes and
activities to be inclusive and accessible to persons with
disabilities and make ‘reasonable accommodation’, are poorly
enforced. Institutional barriers are difficult to identify because
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they are often entrenched within social and cultural norms.
Examples of institutional barriers include:

EL

A school that does not identify and respond to children’s
diverse needs by, for instance, developing individual
education plans and providing classroom teachers’
assistants or other supports creates barriers for children
with disabilities to attend school and learn.

Discrimination on the Basis of Disability

Discrimination on the basis of ‘disability’ means any distinction,
exclusion or restriction on the basis of disability which has the purpose
or effect of impairing or nullifying the recognition, enjoyment or
exercise, on an equal basis with others, of all human rights and
fundamental freedoms in the political, economic, social, cultural, civil,
etc. It includes all forms of discrimination, including denial of
reasonable accommodation. (CRPD, Article 2)

Reasonable Accommodation

‘Reasonable accommodation’ means making necessary and
appropriate modifications or adjustments that are reasonable and do
not impose undue burden to ensure that a person with a disability is
able to exercise a certain right on an equal basis with others.
Implementing reasonable accommodations is a requirement set out in
the CRPD.

Students with disabilities must be provided with ‘reasonable
accommodation’ to help them access and enjoy an education on an
equal basis with others. This can include adaptations or services aimed
to help overcome discrimination. Deciding whether an accommodation
is reasonable involves an assessment of whether it is relevant and
effective, in relation to costs. The type of accommodations needed must
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always be decided with the student’s input, and where appropriate,

parents or caregivers. Accommodations might include, for example:

v
v
v

Changing the location of a class;

Providing different forms of in-class communication;

Enlarging print, providing materials and/or subjects in sign, or in
an alternative format;

Providing students with a note-taker or a language interpreter;
Allowing students to use assistive technology in learning and
assessment situations;

Allowing a student more time to complete tasks;

Reducing levels of background noise for limiting sensitivity to
sensory overload;

Providing alternative evaluation methods or replacing an element
of curriculum by an alternative element;

Using a Curriculum Framework and a Toolkit for identifying and
responding to students’ diverse needs to enrich curricula and
make teaching adaptations to meet the specific needs of students
with disabilities;

Providing sign-language interpretation for workshops;

Making information and messages available in alternative formats
(e.g. texts in Braille, large print, easy-to-read, audio, etc.);
Providing screen-reading software for persons with vision
impairments in a school; and

Taking the needs of persons with disabilities into consideration
when designing, building or renovating a building, in order to
ensure the rooms, labs, toilets and other facilities are accessible.

Universal Design

‘Universal design’ means the design of products, environments,

programmes and services for use by a diversity of people, to the

greatest extent possible, without the need for adaptation or specialized
design. “Universal design” shall not exclude the introduction of
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assistive devices for particular groups of persons with disabilities
where needed. (CRPD, Article 2)

Inclusive Education

Every child has the right to an education; this includes children with
disabilities. The CRPD continues to stress that inclusive education is a
fundamental human right for every child with a disability. An inclusive
education system is one that accommodates all students whatever
their abilities or requirements, and at all levels - pre-school, primary,
secondary, tertiary, vocational and life-long learning.

Inclusion is seen as a process of:

v" Addressing and responding to the diversity of needs of learners
through enabling participation in learning, cultures, and
communities; and

v" Removing barriers within and from education through the
accommodation and provision of appropriate structures and
arrangements to enable each learner to achieve the maximum
benefit from his/her attendance at school.

This concept of inclusion promotes the active participation of the
learner as the primary aim rather than simple placement or
accommodation. It also emphasizes the need for changes within the
education system and the school to accommodate the learner. The goal,
therefore, is inclusion, not integration.

Essentially, there is a distinction between “being there” and “taking
part” with integration prioritizing the placement of pupils in particular
settings and inclusion promoting actual participation, accommodation
and learning.
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Appropriate and Inappropriate Terminology Related to
Disability

Relationships start with preconceived attitudes, and attitudes are often
shaped by the language used. When referring to people with
disabilities, words are to be chosen that reflect dignity and respect.

Language should describe the person's disability without defining the
individual as his or her disability. The following are examples:

Inappropriate Appropriate
The disabled, the handicapped | People with disabilities, the disability
community

Crippled, suffers from, afflicted | Has a disability, is a person with a
with, stricken with, victim of, | disability
invalid

Normal person, healthy, whole | People without disabilities, able-bodied,
person who is able to walk, person who
can see, etc.

The blind, the deaf Person who is blind, person who is deaf
or hard of hearing

Wheelchair bound, confined or | Person who uses a wheelchair,

restricted to a wheelchair wheelchair user

Handicap parking Accessible parking, parking for people
with disabilities

Dumb, mute Person who cannot speak, has difficulty

speaking, uses synthetic speech, is non-
vocal, non-verbal

Stutterer, tongue-tied Person with a speech impairment, who
has a speech disability, speech disorder,
or communication disability

CP victim, spastic Person with cerebral palsy

Crippled, lame, deformed Person with a disability, walks with a
cane, uses leg braces

Epileptic Person with epilepsy, person with
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seizure disorder
Fit, attack Seizure, epileptic episode or event
Crazy, maniac, lunatic, insane, | People with emotional disorders, mental
nuts, deranged, psycho, | illness, mental health disability,
demented psychiatric disability
Retard, mentally defective, | Person with a developmental disability,

moron, idiot, slow, imbecile,
feeble-minded, Down'’s person,
mongoloid

person with mental retardation, person
with a developmental delay, person with
Down syndrome or person who is brain
injured, has traumatic brain injury, is
brain damaged, with a closed head
injury

Slow learner, retarded

Person who has a learning disability

Dwarf, midget

Short stature, little person

Paraplegic, quadriplegic

Person with spinal cord injury, man

with paraplegia, woman who is
paralyzed

Birth defect Congenital disability, birth anomaly

A post-polio, suffered from | Has had polio, experienced polio

polio

Homebound Stay-at-home, hard for the person to get

out

Senile, demented

Person with Alzheimer’s disease, person
who has dementia

General Code of Ethics

Here are some guidelines for the interaction with people with
disabilities:

v" When introduced to a person with a disability, it is very natural to
shake his or her hand. Even those who have difficulty moving their
hands or who use a prosthesis can shake your hand with the right
or left hand, which is perfectly acceptable. If a person can not
shake hands, greet him/her with a shake of head or a smile.
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Make contact with the person directly. When talking to a person
with a disability, address them directly, not their companion,
assistant or surdo-translator.

When talking to a wheelchair user for a long time, sit on a chair, or,
if it is not possible, kneel down so that your and his/her eyes are
on the same level. The same is true of conversations with anyone
in the sitting position, as well as of conversations with short-
height people.

If meeting a person who does not see or has a vision impairment,
make sure you give your name and the names of the people who
are with you. If you are in a group, mention who you are talking to
at the moment and repeat your name. When you sit around the
dining table, briefly describe the layout of the items and dishes on
the table for the person who does not see.

Never lean on the handles of a wheelchair-user even for
relaxation. A wheelchair is the personal space of its occupant.

o If a person has a hearing problem, sit down while
talking to him so that the light falls on you; do not close
your mouth while talking - people who do not hear
often read lips.

0 Do not be confused if you make a "mistake" by saying
"See you" or "Have you heard about it" to a person who
cannot see or hear. Blind and deaf people often use
these same expressions.

0 When accompanying a blind person, walk a little ahead
of him/her.

o0 If you think a person with a disability needs help, ask
him/her about it. In the “worst case” he/she will refuse.
If help is really needed, wait until they accept it and
then ask what and how to do it.

0 People with disabilities are normal people with
functional impairment. It is not necessary to stare at
him/her for a long time.
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There is no need to provide extra care to a person with
a disability. Let him/her be as independent as possible.
Let your child talk to people with disabilities. It is
unfortunate when parents forbid such communication;
children should learn communication skills early.

Relax, do not stress; be natural in your interactions.

76



“ Erasmus+ Programr
of the Eurog Inion

EL

INCLUSION IN HIGHER EDUCATION INSTITUTIONS
OF ARMENIA: GUIDING PRINCIPLES

In recent years, inclusion, and in particular, inclusive higher education
has become increasingly important as Armenia has recognized the
equal rights of all to receive higher professional education. Historically,
inclusive education may be seen as a series of activities aimed at
enhancing the capacity of educational institutions and making higher
education more accessible to all, regardless of the learners’ respective
issues. Such inclusive initiatives have already been incorporated into
the institutions' strategic plans; this includes the dissemination of the
principles of inclusion among faculty, staff and students. Adopted
monitoring systems and tools will regularly evaluate the
implementation of such activities, which aim to contribute to the
formation of a sustainable culture of inclusion in Armenian HEIs.
Below are guidelines that can be followed by educational institutions
to provide inclusive higher education.

Identification of Needs

Identification of an organization’s institutional needs plays a great role
in its planning and development processes as it aims to create an
inclusive and harmonious place for work and study. The right
approach to needs assessment facilitates short and long-term planning
processes, both necessary for effective leadership and flexibility in
today’s rapidly changing culture. To create inclusive learning and
working environments, universities must continually conduct in-depth,
field-specific analyses to find effective inclusive approaches,
appropriate to the respective institution and promote the full-fledged
implementation of the strategic goals and objectives.
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Today, in a continuously evolving higher education system, one of the
pivotal tactics for ensuring an inclusive environment is the
identification of needs. This process utilizes principles of university
development, provides involvement of individuals at all levels within
the university, and congruency between the individual and
organizational needs and goals.

There are various working approaches for identifying and assessing
needs. Below are the methods and approaches, which are commonly
conducted and the appropriate mechanisms for addressing them.
Needs assessment processes may have different approaches and/or
purposes:

v Collecting information about a target community;
v Deciding what needs are being met and what resources exist; and
v Determining what needs are not being targeted or met.

Here are several specific methods for data collection that may be used
in universities to assess their institutional needs and ensure a more
inclusive environment.

v Focus groups: A method of conducting a group discussion with a
small number of individuals (e.g. 8-10) selected by specific
criteria. People participate in a pre-determined, targeted
discussion led by a coordinator. Helpful when working to collect
specific in-depth attitudes and opinions on a topic.

v" Key informant interviews: Intensive interviewing with an
individual who meets specific selection criteria. Away to
obtain in-depth information about feelings and perspectives.

v' Community meetings: Such sessions gather information about
individuals within a target group. Does not provide as in-depth
information as a focus group or key informant interview, but it is a
way to gather information from larger groups. In particular, it is
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effective in identifying and examining narrow issues of a specific
community.

v' Surveys: A method of data collection that provides evaluators
with specific information that can be used to create a statistical
summary of the thoughts, beliefs, feelings, and opinions of a target
group or community.

Professionals provide many definitions for the logic model of an
organization (See: http://whatworks.org.nz/frameworks-
approaches/logic-model/). When developing a logic model, it is
important to establish and maintain a focus on results rather than on
activities. Logic models help organizations, like universities, to reach
consensus about which elements are essential to address the identified
needs. (See: https://cyfar.org/build-your-own-logic-model).
Nowadays, universities create their own logic models for the effective
application of data gathered and for the continuous development of
their institutions. The logic model may include different elements.
Below are illustrated the five most common elements that contribute
to the creation of an effective organizational environment:

Desired

Identified Resources

needs

Activities
results

What Short term
recourses
are

Data necessary

gathered fora : Long term
problem 1.

solution? 2.
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Thus, an effective methodology for needs assessment serves as a tool
to identify the main challenges and gaps of inclusive higher education.
It provides a forum to identify the educational needs of internal and
external stakeholders as well as those of vulnerable groups among
them. Based on the analysis, the institution can develop an action plan
and clearly define support services necessary for the students with
special educational needs or for any group within a university.

EL

SAFAA case

Currently, the identification of students’ needs is revealed through the
tools and mechanisms developed by the Quality Assurance Center. The
Academy focuses on the needs and demands of every student without
exception. The Quality Assurance Center conducts surveys and/or
focus groups to identify student needs. In terms of inclusiveness, the
Center has already developed a questionnaire to identify
underrepresented groups within the applicant pool in order to
understand and clarify support services, teaching and learning
methods customized for those students, etc. The survey is conducted
every year during the application period. The results are analyzed and
sent to the relevant department.

AUA case

In fulfilling its mission “to address the needs of Armenia and the
surrounding region for sustainable development, in a setting that
values and develops academic excellence, free inquiry, integrity,
scholarship, leadership, and service to society,” the American
University of Armenia, with its policies and procedures (Equal
Opportunity and Non-discrimination in Employment, Equal
Opportunity and Affirmative Action, Non-Discrimination, Student Code
of Conduct, etc.) creates a supportive environment for its students,
faculty and administrative staff to have a right to be free from
discrimination based on race, religion, ethnic origin, political affiliation,
age, sex, disability or sexual orientation.
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Students’ accessibility to the AUA’s academic programs and facilities is
a core value of the University. The AUA is known for offering an
American-model education on a financial need-blind basis; any
accepted applicant can study at the AUA regardless of their ability to
pay. About half of the students receive financial assistance, including
need-based tuition assistance, deferred payment allowances and merit
scholarships. For specific disadvantaged groups, the AUA follows the
Law of the RoA on Higher and Postgraduate Education, 2004, and
provides benefits according to the following statuses: under the age of
23 who have only one or no parent; from families registered in the
national social vulnerability assessment system; whose parents are 1st
or 2nd degree handicaps; from families with three or more minors;
from families having three or more students paying tuition; whose
parents are public school teachers in borderline villages; who are
1stor 2nd degree handicaps; who have been handicapped from
childhood; children of deceased servicemen; who were injured during
mandatory military service; who have completed mandatory military
service in combat border units; and having children up to the age of
one year old.

International students are eligible for merit-based scholarships that
may cover up to 50% of tuition. Students holding citizenship of Egypt,
Iraq, Jordan, Lebanon, Syria, Russian Federation, Georgia and Iran are
eligible for the Aurora Gratitude Scholarships, which may cover up to
the full cost of tuition and in some cases provide housing and travel
support. Additional tools to support students in financing their
education include installment payment plans, deferred payments,
loans, and work-study programs.

AUA creates an environment which is safe for people with special
needs and continues to develop its infrastructure and services through
procuring new equipment and delivering new and growing existing
services to ensure proper conditions for implementation of inclusive
education. Based on conversations with the Ministry of Education and
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Science, AUA has implemented the first phase of its needs assessment
for students with special educational needs as per the national
priorities - students with physical, intellectual, behavioral and sensory
challenges.

Infrastructure Changes

The establishment of an inclusive culture needs to come from within
the institution. In modern higher education institutions, the needs vary
depending on the respective institutions’ demographics and academic
and student needs. Below are sample infrastructural changes:

v Revision of existing job descriptions: When a university has
budget constraints or a small student body, job descriptions of, for
example, staff members are reviewed and the responsibility for
issues relative to inclusiveness is placed on a particular
person/role. While this is a widespread approach, it also has
weaknesses: persons responsible for this issue may find it difficult
to ensure the effectiveness of processes across the institution.
Therefore, it may limit the effectiveness of the inclusion initiative.
Most often, it is a combination of stakeholders who handle student
issues, such as the deans’ offices, chairs or relevant
departments/units, those that deal with students’ everyday
university-life that are best equipped to drive the initiative.

v Revision of organizational structure: In this case, the university
identifies a particular unit to deal with issues of inclusiveness.
Establishing a separate unit is effective in respect to data
collection, overseeing activities, supporting students with special
needs, etc. This unit, in collaboration with other departments
(such as QA Center, Academic Affairs, etc.) identifies challenges
that students from vulnerable groups face and then carries out a
needs assessment.
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It does not matter which model a university uses as long as there is a
systemic commitment to address all issues and implement activities
meeting students’ needs. Educational environments where all students
have equal opportunities empowers students not only with knowledge,
skills and competences, but also with values.

EL

SAFAA case

The University revised its organizational structure establishing a
separate unit/center for student support and alumni cooperation in
order to improve the quality of existing services provided to students
and possibly widen support services. This approach to infrastructural
changes will enable the Academy to effectively organize its support
services targeting each student and his/her needs.

AUA case

Changing the infrastructure of institutions can also have a positive
impact on the establishment of an inclusive culture. Institutions must
ensure that students have access to professionals who can assist in
addressing students’ personal concerns. The University is
implementing processes to identify students with special educational
needs at the point of acceptance to the University and prior to their
matriculation so that the appropriate resource people can make
contact, review their needs, and identify the appropriate
accommodations prior to the beginning of the semester. This
person/unit will collaborate with other departments to identify
challenges students experience, carry out a needs assessment for
individuals, and will initiate a plan of activities to support students
from targeted groups.

After launching the Undergraduate programs in 2013, a need for a
separate center for addressing the students’ concerns and issues was
identified. Thus, AUA established the Center for Student Success (CSS)
aiming to provide students with the necessary tools and skills to
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ensure an enjoyable and successful learning experience. CSS offers

counseling services, disability support services, math and writing

support, peer mentoring, student organizations, and career and
personal development workshops. To highlight some of these services:

v' Counseling Services: This includes individual and group
counseling, wellness workshops, crisis intervention and referral
services.

v Disability Support Services: Aiming to address challenges
experienced by students with physical, psychological, or sensory
conditions, be they chronic or temporary; assistive technologies,
counseling and classroom and learning accommodations are
identified and implemented as appropriate.

With the expansion of services under the new title of Student Affairs,
AUA has added an office to meet the needs of international students
coming to study at AUA, and is planning the opening of an Office of
Veterans’ Affairs to meet the needs of those returning from military
service.

Policy Development on Inclusive Education

A strategic plan should reflect the institution’s intention to provide
inclusive higher education. However, the development of a master
plan/policy on inclusive higher education is built upon the institution’s
perception of inclusiveness and inclusive higher education in
particular. The institutional master plan/policy serves as a roadmap.
Moreover, it provides guidance in decision-making processes and helps
to distribute resources more efficiently. It should clearly identify the
targeted groups at the institution and highlight the methods for
including them into educational processes. The master plan/policy
should outline the institutional support mechanisms and means for
providing inclusive approaches to teaching, learning and assessment. It
will also provide defined mechanisms and tools for quality assurance.
The master plan/policy may include the following:
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Identification of vulnerable/underrepresented groups: The policy

EL

clearly defines the vulnerable groups at the institution, that is,
based on the internal analysis of students with special educational
needs. This will help stakeholders to understand who is their
target group, what are their specific educational needs and what
steps are to be taken. Data collection and analyses should be done
starting from admission.

Analyses of the current situation: Once an institution gathers
information on existing students, it needs to carry out an analysis
on the current situation. This will help institutions to understand
what services they provide to the students, whether the provided
services are sufficient to satisfy students’ needs, and what other
activities the institution can implement to make their educational
process more effective.

Institutional support mechanisms: Based on the inter-institutional
analyses, the higher education institutions need to provide
institutional support to the students. Mechanisms for institutional
support may include infrastructure modifications, budget
reallocation, implementation of awareness raising activities,
provision of relevant technology for impaired students, etc.
Inclusive approach to teaching, learning and assessment: The
master plan/policy can define specific activities for fostering
inclusive practices in teaching, learning and assessment
methodologies. This may include a revision of curriculum,
alternatives to examinations, additional time for preparation, etc.
Tools for quality assurance: The master plan/policy should also
provide defined tools and mechanisms for quality assurance,
which will ensure the establishment and dissemination of
inclusive culture throughout the institution. Some of the tools may
include:

O Questionnaires, focus group discussions with the
institution’s internal stakeholders, the analysis of which
will support the institution in highlighting the gaps in
the process of implementing inclusive education; and
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0 The established monitoring system, which will
monitor/assess the institution’s human, financial and
material resources allocated for effective organization
and implementation of inclusive education.

The institutional master plan/policy on inclusion needs to be
published on the institutional website and communicated to the
internal stakeholders through dissemination channels to inform and
ensure greater awareness among the larger campus community.

SAFAA case

SAFAA’s Strategic Plan 2017-2021 highlights the importance of
inclusive higher education and envisages actions towards its
implementation (See Action Plan for Strategy 2017-2021, Goal 2,
Activity 7). However, to ensure the dissemination of inclusive culture
at the Academy, SAFAA developed its “Policy on Inclusive Higher
Education”, with an action plan, which will serve as a guide for the
Academy in implementing inclusive higher education.

AUA case

The University has a rigorous strategic planning process that annually
assembles stakeholders across the campus to debate action priorities
for the upcoming year. The objectives of the Erasmus+ Inclusion
Project were discussed and the tactics devised were incorporated into
the institutional strategic plan in 2018-2019. Units report mid-year
and at the end-of-year on their progress toward meeting those
objectives. Additionally, the University has been assessing/revising
policies regarding ‘discrimination’ to ensure that AUA’s messaging
consistently states that all campus community members are to be free
of harassment or other negative actions.
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The organization of trainings, seminars or workshops for the staff on
the topic of inclusiveness is a seminal activity towards achieving
inclusive higher education. Awareness raising activities promote the
dissemination of an inclusive culture throughout the institution, while
capacity building activities support the staff to gain sufficient
knowledge and skills for dealing with students having specific
educational needs. Awareness raising activities can include:

v Periodic meetings with students and staff can increase the level of
awareness among internal stakeholders. This will raise the
understanding of staff and students on inclusion and inclusive
approaches in higher education institutions, and will positively
impact the establishment and use of inclusive principles in
educational process; and

v' Meetings with external stakeholders will promote the
dissemination of an inclusive culture outside the institution in
professional platforms.

Implementation of capacity building activities provides long-term
impact empowering the institution with relevant human resources that
can address the needs of students from vulnerable groups. Capacity
building can be done by organizing trainings, workshops or seminars,
in-house, or on the regional, national and international levels. Engaging
international experts will support the institution to become familiar
with best practices in the field of inclusive education. The participation
of the staff, including administration and faculty, is preferable. The
trainings should focus on:

v" Administrative issues, such as effective methods for fact-finding,
need assessment mechanisms, effective monitoring systems,
quality assurance tools, etc.; and

v" Methodologies for teaching, learning and assessment where
attention should be paid to the academic programs. The design of
flexible and student-centered academic programs take into
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consideration the specific educational needs of students making
success more likely for a diverse group of students.

EL

SAFAA case

The Academy periodically organizes meetings with internal and
external stakeholders to ensure the effective implementation of higher
education in the institution. Moreover, SAFAA is in the stage of revising
its academic programs ensuring they're in line with the current
requirements of the labor market. The staff of the Academy clearly
understands the importance of equality in the field of education and
has included “inclusive” components in the academic programs. SAFAA
organizes trainings and round table discussions for the staff and
faculty to share best practice in the field of inclusive higher education
specific to the curriculum and methodologies appropriate to SAFAA.

AUA case

The University has in place processes for the identification of students
with special educational needs both during the application and
admission processes so that the responsible persons can contact the
student, identify their needs, and determine appropriate conditions
before the start of the semester. In addition, all students are informed
during the incoming Student Orientation Session and at various venues
throughout the year of AUA’s commitment to inclusiveness.

Inclusive Learning Environment

Another step towards inclusive higher education is establishing an
inclusive learning environment. It is preferable to provide reasonable
accommodations and convenient infrastructures for students having
mobility and sensory impairments. Educational resources and services,
such as the library, canteen, etc., should be available and welcoming for
disabled students. Besides, relevant technologies for impaired
students should be provided and promoted to help their inclusion
within the learning environment and ensure their academic success.
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Success depends on the institution funding the acquisition of assistive
technologies and library resources to assist students; staff need
training on the usage of the technologies. It should be mandatory to
provide reasonable accommodations and a convenient infrastructure
for students who have debilitating health conditions, be they physical
and/or intellectual. An established office is needed to centrally
coordinate efforts and reach out to all students who would qualify for
the services. The designated department/unit/individual should have
the necessary infrastructure to provide an accessible, safe and
confidential environment for students.

The established policy or procedure should provide the working
principles and guarrantee adherence to ethical standards. The services
offered within such services generally include the following:

v" individual appointments with the students to discuss the health
conditions and how they impact the student’s academic
performance;

v' development of recommendations for faculty and/or staff to meet
the students’ academic needs;

v'individual consultations with involved faculty on how to adhere to
the recommendations provided;

v' students’ referral to off-campus services appropriate to the
identified need;

v collaboration with other departments/units, including Library,
Information and Communications Technology Services, Math and
Writing Services, Counseling Services and others to improve the
service provision as needed; and

v provision of necessary tools and equipment to foster learning
process and training on their utilization.
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SAFAA case

The provision of inclusive higher education is a priority for the
Academy as is reflected in SAFAA’s Strategic Plan, 2017-2021. To
ensure dissemination of inclusive culture at the Academy, SAFAA
developed its “Policy on Inclusive Higher Education” hence taking the
initiative to provide equal opportunities, including reasonable
accommodation and relevant technology for the students with special
educational needs. The Academy has acquired special technologies for
impaired students.

AUA case

The AUA has created a physical environment that is accessible and safe
for people with disabilities and continues to strengthen its
infrastructure and services: procuring new equipment, providing new
and furthering existing services to ensure all students’ success at the
University. AUA plans to provide training for faculty and
administrative staff on the topic of inclusion and the services and
technologies newly established.

Inclusive Teaching and Learning Methods

An important role in making higher education available for everyone is
the development of an inclusive curriculum, which reflects the
interests and learning styles of different students by offering
alternative approaches to teaching, learning and assessment. The
inclusive curriculum requires teachers to review the contemporary
literature, reassess course content, and explore contemporary
pedagogical models.

Universal Design for Learning (UDL) offers internationally recognized

principles for inclusive teaching and learning. Among other such

methodologies, UDL calls for multiple means of 1) representation, 2)

action and expression, and 3) engagement. Multiple means of

representation supports the students improved perception and
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comprehension of content with varied forms of input (e.g., auditory,
visual, and Kkinesthetic). Multiple means of action and expression
engage the students in varied forms of responding to content (e.g.
written, visual, physical, etc.). Multiple means of engagement keep the
students motivated and purposeful through positive reinforcement,
self-regulation, and constructive collective support. UDL principles for
inclusive assessment call for an alignment of assessment with learning
objectives, transparency of assessment processes, and diversified

EL

forms of assessment that meet students’ learning styles and
constraints.

Providing reasonable accommodations and an accessible
infrastructure for students with special needs (physical, emotional or
mental), is essential in securing the opportunity for every student to
succeed. Establishing an office or coordinator specifically dedicated to
the implementation and oversight of the program would add a
dimension of quality control that all students would be served equally.
Fundamental to this service (Disability Support Service) would be an
infrastructure designed to provide equal access and a conducive
learning environment to all students, particularly those students with
special needs. A policy or procedure would set forth principles
necessary to guarantee adherence to ethical standards. Thereafter, an
established monitoring system would provide assurance that best
practices in teaching are, in fact, being implemented. Services offered
within an institution might include the following:

v" meetings with individual students requiring special attention to
discuss means of optimal success in an academic environment;

v" design of individual learning plans (ILP) including alternatives to
regular classroom instruction; development of necessary, tailored
accommodations and individualized learning strategies and
methods within instruction and delivery;

v"design of the physical space of a classroom for maximum mobility
and/or student achievement;

91



v

E Co-funded by the
I Esd Erasmus+ Programme
]l 7 of the European Union

staff development and training for administrators, teachers, and
staff about inclusive learning environments and how best to meet
the students’ academic needs;

institutional structures enabling staff to inform, confer and
support those who have students with special needs;

collaboration within school/institution departments, including
library, counseling services, cafeteria, technology services, etc., to
provide need-based accommodations;

provision and usage training of specialized equipment, tools, and
mechanisms necessary to support the learning process of special
needs students; and

referral to appropriate off-campus services as needed.

SAFAA case

SAFAA faculty members use various methods for teaching and learning
to satisfy the needs of a diverse group of students. Those methods
include, but are not limited to:

v

v

v

provision of literature in a language that is understandable and
applicable to a majority of students;

use of video materials, which help students to better understand
the educational material on a visual basis; and

group- work discussions where each student can express his/her
opinion

use of PPT presentations.

AUA case

The AUA strategy in this regard includes a number of actions, such as:

v

evaluating the feasibility of launching a master’s program in
education;
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v contributing to the development of a variety of topics, including
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the topic of disability as a research subject for a bachelor's and
master's degree;

v providing educational and developmental programs that will
enhance the university's influence with the public at large. At the
national level, hold roundtable discussions with stakeholders by
presenting current actions and tactics, ensure the success of
inclusion of students with special educational needs in K-12;

v evaluating current trainings and processes for teachers and
administrative staff;

v carrying out recommendations to achieve better results at the
high school and university levels; and

v' developing tactics that will make it easier for students to
transition from elementary school to high school and from high
school to higher education.

Cooperation

In order to improve the quality of the Armenian higher education
institutions, it is essential that there be cooperation among different
bodies. The cooperation can be accomplished on several levels.

v" Cooperation with state bodies that are responsible for the
implementation of state policy in terms of inclusion can help
institutions to better understand the current situation and needs;

v' Cooperation with NGOs and international organizations can
provide expertise and/or trainings for the staff to familiarize them
with contemporary approaches, including inclusive teaching and
learning methods;

v Collaboration with high schools can provide additional support to
the institutions for conducting field analysis. Institutions can
identify the potential students and define their educational needs.
High school-university cooperation can provide relevant data for
revising higher institution’s academic programs;
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v Inter-institutional cooperation provides an opportunity for
exchange of experience; and

v Collaboration among higher education institutions is an effective
way to disseminate the knowledge and experience with the
colleges.

Thus, this cooperation with national and international institutions,
NGOs, schools and with other bodies can result in the writing of a set of
values and guiding principles that unites people to achieve various
goals surrounding inclusive education, ensuring each student is valued
and appreciated.

SAFAA case

SAFAA cooperates with local and international organizations based on
partnership agreements. Cooperation with local organizations is
carried out mainly for the organization of students’ internships. For
this purpose, SAFAA regularly updates and reviews current
agreements as well as takes steps towards attaining new agreements.
Besides, SAFAA cooperates with vocational institutions on a
contractual basis promoting the recognition of learning outcomes of
their alumni at SAFAA.

Cooperation with foreign institutions is carried out mainly for two
purposes: the promotion of academic mobility and building
institutional capacity. The former includes cooperation with foreign
institutions on a contractual basis to ensure students’ mobility as well
as for the organization of short-term events. The latter includes
participation in different grant projects and exchange of experience
with the established consortium, implementation of joint activities
thus improving different spheres of SAFAA activity.
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AUA case

Through the support of the European Commission’s Tempus and
Erasmus+ Projects, AUA has supported capacity building and quality
assurance. The Erasmus+ BOOST project (Boosting Strategies and
Marketing for Internationalization of Higher Education in Armenia),
addressed the existing gaps within the national and institutional
policies, particularly in facilitating the internationalization processes
and practices to better promote Armenian universities in the global
educational marketplace. As an integral part of the Project, AUA
supports the RA government in the process of developing a National
Internationalization Strategy through a review of existing policies and
legislation and accordingly, propose reforms. The overarching goals in
the Strategy are to publicize the research work realized by Armenian
universities, to internationalize their curricula, and to promote student
and staff mobility. At the institutional level, AUA has focused on and
made significant headway in advancing international marketing
efforts.

In respect to the current Erasmus+ Inclusion Project, the AUA Inclusion
team filled the implementation gaps by conducting a thorough needs
assessment of the target group through interviews with
representatives of governmental and non-governmental parties
involved in the implementation of inclusive education in Armenia, and
with K-12 school administrators and teachers. Implementing partners
and interviewees included the Ministry of Education, Science Culture
and Sport, UNICEF, Bridge of Hope NGO, the International Child
Development Center, and the Medical Psychological-Pedagogical
Assessment Center. Several K-12 schools from Yerevan and the regions
have been engaged as models of best practice in inclusive education.

Additionally, AUA faculty and staff participate in international mobility
programs in order to observe best international practices in a variety
of academic and non-academic university roles.
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Quality Assurance

To measure the effectiveness of each process in terms of inclusion,
universities should develop quality assurance plans or reflect on their
current quality assurance processes as outlined in their fundamental
documents (e.g. strategic plan, policy on teaching and learning, quality
assurance handbook, etc.). Quality assurance processes should span
across different processes and at various levels (e.g. admissions,
academic programmes, teaching and learning, etc). First of all,
universities should have quality assurance tools and mechanisms to
identify the needs and evaluate the effectiveness of separate processes
through surveys, focus groups discussions, interviews, lesson
observations, etc. But, those tools and mechanisms are not enough.
Hence, universities should establish monitoring systems, which will
enable them to evaluate the effectiveness of institution’s overall
activities.

SAFAA case

SAFAA’s Quality Assurance Center has over recent years developed
quality assurance tools to reveal its students’ needs and to evaluate the
effectiveness of separate processes for teaching and learning etc.
through surveys, focus groups discussions, interviews and lesson
observations. The Center also has a monitoring system to evaluate the
overall effectiveness of its activities in terms of inclusiveness
addressing the Academy’s human and material resources, financial
investments, etc. The Academy has already completed a monitoring
cycle and has evaluated its activities in respect to inclusive education.
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AUA case

As per its mission and accreditation requirements, the AUA has
developed appropriate key performance indicators and assessment
mechanisms to ensure the success of all initiatives. Establishing a
monitoring system focused on quality assurance serves as a
mechanism to evaluate the activities implemented and, if necessary, to
identify areas requiring additional support. The monitoring is carried
out systemically.

As stated previously, AUA’s institutional strategic plan reflects ongoing
progress toward reaching the objectives of inclusion. The plan is
posted on the institutional website. Additionally, since the assistive
technologies will be available by appointment for use by students from
other local universities, the related methodologies will be shared. The
AUA will also institute faculty and staff trainings for its employees; the
toolkit will be shared with other universities.

Dissemination of Culture

The implementation of activities focused on the dissemination of
inclusiveness plays a vital role in making Armenian higher education
available to various demographics across society. Hence, building
defined dissemination channels will ensure the spread of the notion of
“inclusiveness” not only within, but also outside of the individual
institution. The adoption of strategies for inclusive education should
become a requirement for institutional accreditation by the RA.
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APPENDIX
Sample Template for Policy on Ensuring Inclusive
Education at a Higher Education Institution?

Introduction

v

v

Presents purpose of the document, the target group, as well as
briefly the steps to promote the inclusive culture;

Clearly identifies vulnerable groups, which were figured out based
on preliminary analysis carried out among the students;

Reflects the steps carried out to establish inclusive environment
for teaching and learning; and

Represents analysis on the services provided to the students from
vulnerable groups.

Institutional Support and Management of Inclusive Practice

v

AN N N NN

Presents activities to be carried out for providing inclusive higher
education;

Establishment of Student Support Center;

Organization of trainings for the staff and faculty;

Organization of Inclusive Admissions;

Budget reallocation; and

Acquisition of relevant equipment for impaired students.

! The template has been developed based on the document submitted by European
partner institutions and developed by State Academy of Fine Arts of Armenia.
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The Principal Approaches to Teaching, Learning and
Assessment

v Defines institution’s vision on inclusive approaches to teaching,
learning and assessment;

v' Reflects institution’s goals to strengthen the inclusive approaches
in teaching, learning and assessment methods; and

v Presents the expected outcomes in the field.

Quality Assurance

v Defines quality objectives in terms of inclusiveness; and
v" Sets up QA tools to evaluate activities in terms of providing
inclusive higher education.

Additional Information

Represents useful links to legislation regulating the field and
organizations/companies existing in the field.

Appendix 1. Time Plan

The institution clearly defines activities, sets up a timeline, identifies
responsible bodies and expected outcomes for promoting inclusive
culture, as well as providing inclusive higher education.
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1. AUA Strategic Plan 2018-2019: https://aua.am/strategic-
planning/

2. AUA Master Plan:
http://inclusionerasmus.org/deliverables/development

3. Convention on the Rights of Persons with Disabilities:
https://www.un.org/development/desa/disabilities /convention-
on-the-rights-of-persons-with-disabilities /convention-on-the-
rights-of-persons-with-disabilities-2.html,
https://wwwe.arlis.am/DocumentView.aspx?DoclD=64762

4. Disability terminology chart:
http://www.courts.ca.gov/partners/documents/7-
terminology.pdf

5. Guidelines for Inclusive Learning and Teaching in High Schools
and Universities

6. ICF.International Classification of Functioning, Disability and
Health. World Health Organization. Geneva, 2001:
https://apps.who.int/iris/bitstream/handle/10665/42407 /9241
545429.pdf:jsessionid=DCA40600B8BC80726DE003249F3B4D63
?sequence=1

7. INCLUSION Benchmarking Tool:
http://inclusionerasmus.org/deliverables/development/

8. Inclusion of children and young people with disabilities.
Methodological manual. “Unison” NGO,Yerevan, 2009:
http://unison.am/upload/publications/metodabanakan partl.pdf
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Logic models: http://whatworks.org.nz/frameworks-
approaches/logic-model/, https://cyfar.org/build-your-own-
logic-model

Policy on Inclusive Education at State Academy of Fine Arts of
Armenia:
https://drive.google.com /file/d/1j7wWCanS1zBVFa3rdMWTeVM

ja-S18g9e /view

RA Law on General Education:
http://www.irtek.am /views/act.aspx?aid=150065&m=%27%27&
sc=#

RA Law on Higher and Postgraduate Professiona Education:
http://www.irtek.am/views /act.aspx?aid=150067&m=%27%27&

sc=#

RA Law on Social Protection of Persons with Disabilities:
https://www.arlis.am/documentview.aspx?docid=127

RA Law on Children withrout Parental Care:
https://www.arlis.am/DocumentView.aspx?docid=1545

RA Law on Social Support:
https://www.arlis.am/documentview.aspx?docid=51936

Towards Inclusive Education in Armenia: An Inclusive Education
Toolkit
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